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HNHTepHeT-uHTEPBBIO ¢ pyKoBoaUTENeM YTipaBieHus: PocriorpedHanzopa mo Kuposckoii
obnactu E.A. benoycoBoii

Tema: «AKTyaJIbHbIE BOIIPOCHI 3AIUTHI IPAaB NOTPEOUTENEH»
Nurepsbio cocrosinocs 11 anpens 2023 roga

Bonpoc Ne 1. SI mepexn HoBbIM roaom 3akaspiBajla Ha MapKeTILielice 3apsiiKy LIl
TejepoHa, omiaara ObLia mo ¢akry mnoaydeHusi. 3aka3 A0Jro OJyxaad, a MOTOM OT
MapKeTIuIeiica NPUIILIO YBeAOMJICEHHE, YTO OHM MHe NTOBTOPSIIOT OTIPaBKY, T.K. ePBbIH 3aKa3
NMoTepsJics. ITO 3aKa3 NMpUIIe, s ero 3adpajia u omiaatuiaa. Cnycrs HelaeJu 2 mpuies nepBbli
3aKa3, MHe OH ObLJI He HYyKeH, U 5l OT Hero oTka3ajnack. C MeHst aBTomaToM yjaep:kaau 100 pyo.
3a BO3BpaT. B myHKTe BbIIa4M HA MOHM BO3PAaKEHHS, YTO s He MPOCWIA OTIPABJIATHL BTOPOM
3aKa3 M 3a4YeM MHe 2 3apsiiKH, NOSICHUTb HHM4Yero He CMOIJIH, CKa3ajJM o0pamarbcs B
Texnoaaep:kky. Texmomaep:kka He OTBeTHJIA HA MO BOIPOC, NPOCTO NMPOUTHOPUPOBAB €ro.
IoackaxuTe, 3aKOHHO JIM 3TO 0e3 Moero coryiacus Ay0/IMpoBaTh 3aKa3, a MOTOM CIHMCHIBATH
AeHbI'HW 32 00paTHYI0 A0cTaBKYy AyOuasa? KakuMu HOpMaMH MOKHO apryMeHTHPOBATh CBOKO
MO3UILHMIO P OOIIEHUH C TeXNOIAePHKKOI?

Otgert: [Ipu qucTaHIMOHHOM CTIOCOOE MPOJaKK TOBapa 00s3aHHOCTH MPOIABIIA I10 BO3BPATY
JCHE)KHOM CyMMBI, YIUIQU€HHOW MOTpeOHWTENeM [0 JOTOBOPY PO3HUYHOM KYIUTH-TIPOJAXH,
BO3HHMKAET B COOTBETCTBUU C HYHKTOM 4 ctarbu 26.1 3akona P® or 07.02.1992 Ne 2300-1 «O
3aIuTe MpaB MmoTpeduTeneily (aanee — 3aKoH), UCXOS U3 KOTOPOU, TOTPeOUTENh BIIPaBe OTKA3AThCs
OT TOBapa B J1000€ BpeMs JI0 €To0 Mepeadu, a mocje nepeaadu ToBapa - B Te4eHue 7 JTHeH.

[Tpu oTkaze moTpeOHUTENs OT TOBapa MPOJaBel] JOJKEH BO3BPATUTh €MY JICHEKHYIO CYMMY,
YIUIAYEHHYIO0 NOTPEOUTENIEM IO JIOTOBOPY, 33 MCKIOYEHHEM PACXOJOB MPOJaBlia Ha JOCTAaBKY OT
MOTpeOUTENsT BO3BpPALICHHOTO TOBapa, HE mMo3aHee 4yeM depe3 10 mHell co OHSA NpeabsBlICHUs
MoTpeduTesneM COOTBETCTBYIOIIETO TPeOOBaHMS.

Cornacno n. 2 cr. 1 I'pasknanckoro konekca PO (ganee — 'K P®) rpaxnane (pusudeckue
TMIIA) ¥ I0PUIUYECKUE JINIA TPUOOPETAIOT U OCYIIECTBIISIOT CBOM TPAXKIAHCKHE MTPpaBa CBOCH BOJIEH
u B cBoeM HuHTepece. OHU CBOOOJHBI B YCTAaHOBJIEHHWM CBOMX IpPaB M OOS3aHHOCTEH Ha OCHOBE
JIOTOBOpA H B OTIPENIEIICHUH JIFOOBIX HE MPOTHBOPEYAIINX 3aKOHOIATEIILCTBY YCIOBUH JIOTOBOPA.

Cornacuo cr. 421 'K P® rpaxnaHe u OpHIUYECKUE JMIAa CBOOOAHBI B 3aKIOYEHUHU
JIOTOBOpA, MOHYKAEHHUE K 3aKJIFOUEHHUIO JOroBOpa HE JIOMYCKAeTCsl, 32 UCKIIOYEHUEM CITy4aeB, KOoraa
00s3aHHOCTh ~ 3aKJIFOUUTH JIOTOBOp TMpEANUCaHA 3aKOHOM WM JAOOPOBOJBHO MPUHSATHIM
0053aTE€ILCTBOM.

TakuMm oOpa3om, MOBTOPHAs OTIPABKa TOBapa BO3MOXKHA TOJIBKO C COTJIacHs MOTPEOUTENS.

[TockoyibKy TI€pBOHAYaANbHBIM 3aKa3 3aTepsyici W TMPHUIIET C HapyLIEHHUEM CpOKa,
MOTPEOUTENh BIpPaBE OT HETO OTKa3aTbes. Takke, MOCKONBKY 3aka3 ObUI cleNlaH TOJNhKO Ha OJHY
3apanKy Uil TenedoHa, TOTPEeOMTENh BIpPaBE OTKA3aThCs OT TAaKOTO ToBapa 0€3 HEeCEeHHs
JIOTIOJTHUTEIBHBIX PACXOIOB.

Bonpoc Ne 2. Ha Baiinn0epuce 3aka3ana JukMHCbI 46 pa3Mepa, MHe NMpHcIagad ux 42
pa3mepa. 51 oTka3ajach OT BbIKYNA, M ¢ MeHsI BbIYIM JeHbI'H 32 oTKa3. [IpaBomepHo Jim 370,
Be/Ib 3TO He Mosl OIIMOKa, a npoaaBua?

OtBer: Ha ocnoBanum ct. 4 3akoHa P® or 07.02.1992 Ne 2300-1 «O 3ammre mnpas
notpeburtenei» (mamee — 3akoH) MpojaBell 00s3aH TepeAaTh MOTPEOUTETI0 TOBap, KAa4eCTBO
KOTOPOTO COOTBETCTBYET AOroBopy. Ilpu OTCyTCTBHM B JIOTOBOpE YCIOBHIl O KauecTBE ToBapa
mpojaBer] 00s3aH TepeaaTh MOTPEOUTENI0 TOBAp, COOTBETCTBYIONIMH OOBIYHO MPEIBABISICMBIM
TpeOOBaHUSAM U MPUTOAHBIN TS TIeNIeH, Al KOTOPBIX TOBAp TaKOTrO Pojia OOBIYHO UCTIONB3YETCS.

OpnHOBpeMEHHO, B CHIIy MpeamMOyibl 3akoHa, MOJ HEIOCTaTKOM TOBapa MOHUMAETCs B TOM
YHCIIe HECOOTBETCTBUE TOBapa YCJIOBUSM JIOTOBOpA (IIPH UX OTCYTCTBUU WIIM HEMOJHOTE YCIOBHU
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OOBIYHO MPEABSBIIEMbIM TPEOOBAHUSAM), WM TEJISAM, JJI1 KOTOPBIX TOBap (paboTa, yciyra) Takoro
polla OOBIYHO MCHOJIB3YETCS, WM LENsIM, O KOTOPHIX MpojaBel] (MCIOJHUTENb) ObLI MOCTaBJICH B
M3BECTHOCTh MOTPEOUTENIEM TPU 3aKIIOUEHHH J0rOBOpa, WM 00pasly M (WIM) ONHCAHUIO TPU
MpoIayKe ToBapa 1mo oopasity v (WIH) 1Mo OMMCaHHIO.

Tak, B coorBeTcTBHHM CO CT. CT. 18 - 24, 4. 5 cr. 26.1 3akoHa MOTpPeOUTENH B Ciy4ae
oOHapyXeHHs] B TOBape HEIOCTATKOB, €CJIM OHM HE OBbUIM OTrOBOPEHBbI MPOAABIIOM, IO CBOEMY
BBIOOpY BIIpaBe:

- MOTpeOOBaTh 3aMEHBI Ha TOBAP ATOM K€ MapKH (ITUX K€ MOJACIHU U (WIH) apTUKYIA);

- moTpeboBaTh 3aMEHbl Ha TaKOW JK€ TOBap JApPyrol Mapku (MoJenu, apTUKyja) ¢
COOTBETCTBYIOIIUM IIEpepacueToM MOKYITHON [IEHBI;

- moTpe0oBaTh COPa3MEPHOr0 YMEHBIIECHUS TTOKYITHOH LIEHBL;

- ToTpeboBaTh HE3aMeIJUTEILHOTO 0€3BO3ME3HOI0 YCTPaHEHUs! HEJOCTATKOB TOBapa WIIU
BO3MEILEHHS PACX0JI0B HA MX HCIIPaBIICHUE TOTPEOUTENEM UITH TPETHUM JIUIIOM;

- OTKa3aTbCi OT UCIHOJHEHHUS JIOTOBOpa KYIUIM-TIPOJAXH U ToTpeOoBaTh BO3BpaTa
yIUIaueHHOW 3a ToBap cyMMbl. [lo TpeOoBaHMIO TpoJaBIAa W 3a €ro CYET MOTPEOUTENh JIOJIKEH
BO3BpPATUTh TOBAP C HEJJOCTATKAMHU.

[Ipu sToM moOTpeOMTENH BIpaBe NOTPEOOBATH TAKXKE IIOJHOTO BO3MEUICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEICTBUE IPOAaKH TOBapa HEHA [JIeKaIero KauecTsa.

B coorBerctBum co cr. 22 3akoHa TpeOOBaHUS MOTPEOWTENsT O BO3BpaTe YIUIAYEHHOW 3a
TOBap JCHEXKHOM CyMMBI, a Takke TpeOOBaHHE O BO3MEIIEHUU YOBITKOB, NPUYHMHEHHBIX
MOTPEOUTENI0 BCIEICTBUE NPOAAXKH TOBapa HEHAMIEKAIIETO KadecTBa JIMOO TPEIOCTaBICHHUS
HeHaexaniel nHdopMaluy o ToBape, MoJIeKaT yJOBIETBOPEHUIO MPOAaBIOM B TeueHue 10 auei
CO JIHS IPEIbSBICHHS COOTBETCTBYIOIIETO TPEOOBAHMS.

Bonpoc Ne 3. Kynuia HoBbli ali¢oH B HHTEepHET-Mara3suHe, MocJje BCKPbITUSI YIIAKOBKH
¥ BKJIIOYEHHUsI cCMapT(OoHA NOHsJIA, YTO OH MHe He moaxoaut. Ha cienyommii feHb 0TKa3aj1ach
OT cMapT(oHAa HA/JIeKallero KaiyecTBa M NoTpedoBajia OT NPOAABIA BEPHYTh JIeHEKHbIe
cpeacrBa. IlpogaBen orkasan B BO3BpaTe CpPeACTB IO NPHYHMHE TOr0, YTO $1 BKJIIOYHJIA
Tesedon. Ipouny pa3bsicHUTH NPABOMEPHOCTH 0TKA3a, MOCKOJBLKY CT. 26.1 3akona Ne 2300-1
MO3BOJISIET 0TKA3aThCA OT TOBAPa HAJJIeKaIIero Ka4yecrsa B TeUeHue 7 JHeil.

OtBer: CormacHo 4. 4 ct. 26.1 3akona P® or 07.02.1992 No 2300-1 «O 3ammre mpas
norpedurenei» (1anee — 3aK0H) MOTPeOUTENh BIPAaBE OTKA3aThCsl OT TOBapa B JIH000€ BpeMs JI0 €0
nepeayu, a mocje nepeayu Topapa — B TeUEHHUE CEMH JTHEH.

Bo3sBpat ToBapa Haexamero kKauecTsa BO3MOXKEH B ClIydae, €CJIM YKa3aHHBIA TOBap HE ObLT
B YIOTpEOJIEHUH, COXPAHEHBI €T0 TOBAPHBIN BH/JI, MTOTPEOUTENHCKUE CBONCTBA, TUIOMOBI, (haOpUyHbIe
SPJBIKA, a TaKXKe JOKYMEHT, MOJTBEPKIAIONINA (DAKT W YCIOBUS TOKYIIKH YKa3aHHOTO TOBapa.
OtcyTrcTBUE y TOTpeOUTENs JOKYMEHTa, MOATBEpKAaroero ¢GakT U YCJIOBUS MOKYIKHA TOBapa, HE
JIUIIAET €r0 BO3MOXKHOCTH CCBUIATHCS Ha JPYTHE J0Ka3aTelIbCTBA MPUOOPETEHUS TOBapa y JAHHOTO
MpOJIaBIIa.

[Tpu oTkasze MOTpeOUTENS OT TOBapa MPOJaBell JOJDKEH BO3BPATHTh €My JICHEKHYIO CYMMY,
yIJIAYeHHYIO0 TOTpeOuTesIeM Mo JOTOBOPY, 332 MCKIIOYCHHEM PAacXOJIOB MPOJaBlia Ha JOCTAaBKY OT
MOTPEOUTENS BO3BPAIICHHOTO TOBapa, HE MO3JIHEE YeM depe3 JECATh THEH CO JTHS MPEeabSBICHUS
MOTPEOUTENIEM COOTBETCTBYIOIIETO TPEOOBAHMUS.

[TockonpKy ymakoBKa ObLIa BCKPHITA M CMapTdOH BKIIOUYEH, OTKAa3 MpOjaBIla B BO3BpaTe
TOBapa Ha/AJIEKAIIEro KayecTBa SBISETCS TPABOMEPHBIM.

Bonpoc Ne 4. Buepa BbI3BaJI TakcH, yKa3aB, YTO eAy ¢ KUBOTHbIM. Ho Boaurtess mo
NnpHe3y OTKa3ajcsd Be3TH MEHdA, T.K. Ha co0ake (CmaHueJb) HeT HaMopAHuKa. Moxer Ju
BO/ANMTEJb MHE 0TKA3aTh B N0€3/1Ke, eC/I HA })KUBOTHOM HeT HAMOP/JAHUKA?

OtBet: [lopsanok oka3zaHus yCIyr MO MEPEBO3KE MACCAKUPOB U Oaraka JETKOBBIM TaKCU
pernameHTupoBaH [IpaBunamMu nepeBo30oK Macca)XxupoB U Oaraxa aBTOMOOMJIBHBIM TPAaHCIOPTOM U
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TOPOJICKUM  HA3eMHBIM  DJIGKTPUYECKUM  TPAHCIOPTOM, YTBEPKACHHBIMH  I[IOCTAHOBICHHEM
[IpaBurenscTBa Poccuiickoit deneparuu ot 01.10.2020 Ne 1586 (manee — [IpaBuia).

CornacHo IIpaBunam nomyckaercs MPOBO3 B JITKOBOM TaKCH CO0aK B HAMOPJIHUKAX TpU
HAJIMYMH TTOBOJIKOB M TOJCTHIIOK, & TAK)KE MEJIKHX XHBOTHBIX M NTHUI[ B KJIETKAX C TIIYXUM JTHOM
(xop3mHax, kopobOax, KOHTEHHEpax W Jp.), €CIM 3TO HE MEIIaeT BOJUTEIIO YIPABISTH JIETKOBBIM
TaKCH U TO0JIb30BAThCSI 3epKajiaMu 3a1Hero Bujaa (1. 88).

Taxum 0Opa3oM, OTKa3 BOAUTEIS B IEPEBO3Ke coOaku 63 HaMOPAHNKA IPAaBOMEPEH.

Bonpoc Ne 5. K nam oOpaTtuwics mokynarejib ¢ 3asiBJleHHEM O BO3BpaTe CTOMMOCTH
CYMKH, KOTOPYI0 OH KYNMJ moJroaa Haszaa. B cymke ectb Opak, mbl ero mpusnaiau. Ho
NOKynarejb TpedyeT ¢ HAaC MOpPAJbHbIH Bpel B pa3Mepe CTOMMOCTH CYMKH M JeHbru 0e3
JOIOJIHUTEIbHOM cCyMMbI He OepeT. O0si3aHbI JIM MbI IVIATUTH 3Ty HEYCTONKY?

Oteer: Ilon Heycroiikol (mrpadoM, TeHEH) MOHUMAETCS OIpEACNieHHAs 3aKOHOM HIIH
JIOTOBOPOM JICHEKHAss CyMMa, KOTOPYIO [IOJDKHHMK OOsi3aH YIUIATHTh KPEOUTOpY B cCllydae
HEUCIIOJTHEHUS WM HeHAJJIeKaIero UCIOTHEHHs 0053aTeIbCTBA, B YACTHOCTH B CIIy4ae MPOCPOUKHU
ucnoauenus (cr. 330 'K PD).

Tak, momoxenussmu cr. 22 3akona PD ot 07.02.1992 Ne 2300-1 «O 3ammure mpaB
norpedurenei» (manee — 3akoH) ycraHOBICH 10-THEBHBIA CPOK YIOBJICTBOPCHHS TPEOOBaHUS
MOTPeOUTENS O BO3BpATE JICHEKHBIX CPEJCTB 32 HEKAUYECTBEHHBINA TOBap. 3a HApYyIICHUE YKa3aHHOTO
cpoka cT. 23 3akoHa YCTaHOBJIEHA HEYCTOMKa: IpOJaBell, JOMYCTUBIIMM TaKHE HAPYIICHHUS,
yIJIAYMBACT TMOTPEOUTENI0 3a KaXIblil JIeHb MPOCPOYKU HEYCTOHKY (IIEHI0) B pa3Mepe OJHOrO
MPOIICHTA IICHBI TOBapa.

[Ipy 5>TOM 1OA MOpaIbHBIM BpEIOM MOHUMAIOTCS HPABCTBEHHBIE WM (PU3NYECKHE
CTpaJiaHusi, KOTOPBIE MPETEPIEBACT MOTPEOUTENH B PE3YJIbTaTe HAPYILICHUS €TO MPaB.

CornacHo ct. 15 3akoHa MoOpaibHBIA Bpell, MPUYMHEHHBIH MOTPEOUTENI0 BCIEACTBHE
HapylIeHUs TPOJABIIOM NPaB MOTPEOUTENs, MPETyCMOTPEHHBIX 3aKOHAMH W TPABOBBIMU aKTaMU
Poccuiickoit denepanuu, perymupyroimdMyd OTHOIIEHHUST B 00JacTH 3alIMTHI MPaB MOTPEOUTENEH,
MOJJICKUT KOMIICHCAIIMM TPUYMHUTENIEM Bpela NpH HAIWYMUA €ro BUHBL Pa3Mep komrieHcanuu
MOpPAJIBHOTO Bpe/ia OMpPEAEAeTCS CYyJJOM U HE 3aBUCUT OT pa3Mepa BO3MEIIECHUS UMYIECTBEHHOTO
Bpea.

B cootBercTBuH ¢ 1. 45 nocranoneHus [lnenyma BepxosHoro Cyna P® ot 28.06.2012 No
17 npu pemeHnH CyAOM BOMPOCa O KOMIIEHCAIIMH TIOTPEOUTEI0 MOPAIBHOTO Bpe/la JOCTATOYHBIM
YCIOBUEM JUIsl yIOBJIETBOPEHMSI HWCKa SBJSIETCS YCTAHOBJICHHBIM (DakT HapylleHus MpaB
oTpeduTens.

Kpome Toro, B cooTBeTcTBUU € II. 11. 5,6 cT. 13 3akoHa TpeboBaHMs mOTpeOUTENS 00 yruiate
HEYCTOWKH (TEHH), TPEAYCMOTPEHHOW 3aKOHOM WM JOTOBOPOM, TMOMJIEKAT YIAOBJIETBOPEHUIO
MPOJABIIOM B J0OpOBONBHOM mopsiake. [Ipu ynoBiaeTBOpeHHH CyIoM TpeOOBaHUM MOTPeOUTENs,
YCTaHOBJICHHBIX 3aKOHOM, CYJI B3BICKMBAET C MPOAABIIA 32 HECOOIIOIEHNE B JOOPOBOJIBLHOM MOPSIAKE
yIIOBJIETBOPEHHS TpeboBaHU moTpedbuTens mrpad B pazMepe MATUIACCITH MPOLEHTOB OT CYMMBI,
MIPUCYKJIEHHOH CYJIOM B TIOJIB3Y MOTPEOUTEIIA.

Bonpoc Ne 6. Kynuia B anteke jJekapcTBo - Tadjerku B ynakoke. Korna mpunuia
AOMO#, O0HApyXKWJa, YTO CPOK TOAHOCTH HCTeKaeT y:xXe 4epe3 Heneawo. Ho 3a Hememaro
YIaKOBKY YNOTPeOUTHh HEBO3MOKHO, OHA paccuuTaHa MUHUMYM Ha 30 nHeii. JlekapcTBo oueHb
Aoporoe, mMoJiy4aercs, 4YTo s NoTpaTuijia aeHbru 3ps. llpumuia B anteky, 4To0bl 00MEHSITH Ha
0oJiee CBEXKYyl0, HO MHe OTKa3aJid, TaK Kak 'JlekapcTBa o0MeHY M BO3BpaTy He moajiexar'.
IIpaBomepen 1 oTka3?

OtBer: CornacHo [lepeuHto HENMpOJOBOJILCTBEHHBIX TOBAPOB HAJUJICKAILETO KAauecTBa, HE
MOJJIeKANTUX OOMEHY, YTBEepkKJACHHOMY IocTaHoBieHueM lIpaButenpctBa PP ot 31.12.2020 Ne
2463, ToBaphl sl MPO(HUIAKTUKH U JICUEHHUs 3a00JEBAaHUN B JOMAIIHUX YCIOBHUSAX (IIPEIMETHI
CaHUTAapUU W TUTHEHBl W3 METaJlIa, PE3UHbI, TEKCTWIS W APYIMX MAaTepuajgoB, MEAUIMHCKHE
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U3JeNus, CPEACTBA TUTHEHBI IMOJIOCTH PTa, JIMH3bI OYKOBBIC, MPEIMETHI IO YXOAy 3a JETbMH),
JIeKapCTBEHHBIC NPENapaThl HAJUIEKAIIEro KayecTBa He MOAJIeKaT OOMEHY.

Taxum 00pa3oM, CPOKH TOJHOCTH U MHYIO MH(OpPMAIMIO O TOBape HEOOXOIUMO MPOBEPSTH,
HE OTXOJSI OT KacChl, 10 OIUIaThl TOBapa.

Bonpoc Ne 7. IlpuobOpesa BcTpamBaeMblii ra3oBblii ayxoBoi mkad. PaboTHuxwu,
KOTOpbIe COOMPATH KYXOHHBIH FAPHUTYP, BBIKHHYJIHM OT HEro KOPoOKH, a Mo3:Ke BhISICHUJIOCh,
YTO HeT BO3MOKHOCTH NPOTAHYTh Tra3oBylw TpyO0y a0 Mmecra ycraHoBku. Ilkad nHe
noaBeprajicsa 3kciyaranun. He moakiwuasncsa, 6e3 moBpexaeHuil. Mbl oOpaTtwinch B
MarasuH ¢ NpochL00il 0 3amMeHe ero Ha JJeKTpudeckuii. MarasuH aaj OTBeT, YTO TI'OTOBBI
NpuHATH ¢ yaep:xkanuem 10% oT cTOMMOCTH, TAK KAK HeT YINAKOBKH, H OHH MPENJI0KAT ITY
AYXOBKY KJHEHTY c0 ckuakoil. Ha uyro mbI cormacuaucs. Ho yepe3 nBa J1HA OHH HAM B MTOre
COBCEM 0TKa3aj1u B 00MeHe/BO3BpaTe, CChLIAACH HA TO, YTO HET YIAKOBKH, HA KOTOPOl ObLIH
IITPUXKO/IbI 3aBO/ICKHE, XOTS BCe JOKYMEHThI eCTh, © B HUX Bce nponucano. Umeer jiu npaso
Mara3uH 0TKa3aTh B TAKOM cJiydyae B 00MeHe/Bo3BpaTe?

OtBer: CormacHo 4. 1 cr. 25 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammute mnpas
norpeduteneil» (najee — 3akoH) MOTpeOHMTENb BIpaBe OOMEHATh HENPOIOBOJILCTBEHHBIH TOBap
HaJJIeXkKalllero KadecTBa Ha AaHAJOTMYHBIA TOBap y NpojaBlia, y KOTOPOrO 3TOT TOBap ObLI
pUOOpeTeH, ecily YKa3aHHBI ToBap He mojomen mno ¢opme, rabapuram, (acoHy, pacuBeTKe,
pa3Mepy WM KOMILJIEKTaI1H.

[Torpebutens nMeer mpaBo Ha OOMEH HENPOJOBOJIBCTBEHHOI'O TOBapa HaJIEXKAIIEro
KauecTBa B TeueHue 14 nHel, He cuuTast THS €ro NOKYIKH.

OOMeH HEeNpoJOBOJILCTBEHHOTO TOBapa HaJJIeXKaLIero KadecTBa MPOBOJUTCS, €CIU
YKa3aHHbI TOBAap HE ObUI B YNOTPEOJEHUHM, COXPAaHEHbl €ro TOBApHbBINM BUJ, MOTPEOUTEIbCKUE
CBOMWCTBA, INIOMOBI, (haOpHUHBIE SPJBIKU, a TAK)KE UMEETCsl TOBAPHBIN YEK MJIM KaCcCOBBIM 4yek 0o
MHOM MOJATBEP)KJIAIOLIMI OIUIaTy YKa3aHHOIO ToBapa JOKyMeHT. OTCyTCTBHE Yy MOTpeOHUTeNs
TOBAPHOT'O YeKa MJIM KaCCOBOTO YeKa JIMOO MHOTO MOJTBEPKAOLIETo OIUIaTy TOBapa JOKYMEHTa He
JIMIIAET €r0 BO3MOKHOCTH CChIIATHCSI HA CBUJIETENIbCKUE TTOKA3aHMSL.

[TockonbKy HMEIOTCS OCHOBaHHMS HECOONIOfEeHUs YCloBUM (oTcyTcTBHE (haOpHUHBIX
SIPJIBIKOB, KOTOPbIE MOTJIM ObITh 0003HAYEHBI B BUJIE IITPUXKOJIOB HA KOPOOKE), TO MPOAABEL] UMEET
IIPaBO OTKa3aTh B OOMEHE MJIM BO3BpaTe JCHEXKHBIX CPEJCTB 3a TOBAP.

Bonpoc Ne 8. Cnanu xodemMaliuHy B rapaHTHHHBIA peMOHT. B KBUTaHIMHU, KOTOPYIO
odopMu npoaasen, yKazaHo, 4To cpok pemoHTa 30 nHeil. IT1oT cpok ucTek. Ilo3BoHna B
MAarasuH, OHM MHe CKa3aJid, 4YTO CPOK peMoHTa 45 nHeil. U cunTaror padoune nuu. Bee-takn
Kak 1o 3akony: 30 uiu 45 gueii? U MoskeT JIM KaK-TO NMOBJMATH KBUTAHIUSA, B KOTOPOH ecTh
NMOANHUCH Npoaasna npo 30-1HeBHbIN CPOK rapaHTHHHOI0 PEMOHTA?

OtBer: Cornacio 4. 1 cr. 20 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mnpas
notpeburenei» (manee - 3aKOH), €CIM CPOK YCTPAHEHHsI HEIOCTATKOB TOBapa HE OMNpPEIEICH B
MUCHbMEHHOW (opMe COTNallleHHeM CTOPOH, 3TU HEJOCTaTKH JIOJDKHBI OBITh  yCTpaHEHBI
U3roToBUTENEM  (MPOAABLIOM,  YHOJHOMOYEHHOM  OpraHu3alnued WJIM  YHOJHOMOYEHHBIM
WHIUBUAYAIBHBIM TPEANPHHUMATEIEM, UMIIOPTEPOM) HE3aMeJIUTENbHO, TO €CTh B MUHUMAIbHBIN
CPOK, OOBEKTHUBHO HEOOXOAMMBIN JJI1 UX YCTPAHEHHUS C YYETOM OOBIYHO NMPUMEHSEMOro crocooa.
Cpok ycTpaHEHHsI HEIOCTAaTKOB TOBapa, ONpeAesieMblii B MHCbMEHHOW (hopMme coriameHuem
CTOPOH, HE MOXKET MPEeBbIIaTh 45 qHel (KaleHIapHbIX).

B paccmarpuBaemom ciydae 30-OHEBHBIM CPOK YCTpaHEHMsI HEJOCTAaTKOB OIIPENEIEH B
MUCbMEHHOU (popMe coraneHneM (KBUTAHITUEH) CTOPOH.

Bomnpoc Ne 9. [TokynaTte/ibHMIIa MPUHEC]A HAM HA BO3BPAT I00KY, KOTOpasi He MOA0ILIA
no ¢gacony. Ilpu ocMoTpe MBI BBISIBWIN, YTO 00K ObL1a IBHA HOLIEHASI: HA Hel 3alleNKH OT
Korreil Komku. Mpl 10JI5)KHbI BO3BPAIATh JI€HbIH 32 TAKYI0 I00KY?


https://login.consultant.ru/link/?req=doc&base=LAW&n=433294&dst=100178
https://login.consultant.ru/link/?req=doc&base=LAW&n=433294&dst=30

5

OtBer. B coorBercTBumM co cT. 25 3akonHa P® ot 02.07.1992 Ne 2300-1 «O 3amure mnpas
norpeOuTenei» mNoKynaTeab BIpaBe OOMEHATh HENPOJIOBOJIBCTBEHHBIM TOBAap HaJUIeXkKallero
KayecTBa Ha aHAJOTMYHBIA TOBap Yy MPOJaBIa, y KOTOPOTO 3TOT TOBAap OBLI MPUOOpETEH, eciu
yKa3aHHbIII TOBap He mojouien o ¢opme, radbapuram, ¢GacoHy, paclBETKe, pasMepy WU
KOMIUIEKTAIUH.

[Tpu >TOM mpexabsBiIeHHE TPEeOOBAHMM, NMPEIYCMOTPEHHBIX CT. 25 3aKoHAa, BO3MOXKHO NpHU
HAJIMYMH HECKOJIBKUX YCIOBUI:

- TpeOOBaHUE O 3aMEHE MpPEeIbSBICHO IOKYyNaTeJleM B TeUeHHE 4YeTblpHAAUATH IHEH, He
cuuTasi THS MOKYIKH TOBapa;

- ToBap He ObUI B YNOTPEOJICHUHM, COXPAHEHbl €ro TOBAapHBIA BHJ, MOTPEOUTENILCKUE
CBOWCTBA, IUIOMOBI, (haOpUYHbIE SAPIIBIKY;

- TOBap HE BXOAWUT B IEpeYeHb NPOAYKIHUH, HE IOJUIeKallel OOMEHy IO OCHOBaHUSIM
cT. 25 3aKoHa.

VYuuThiBas BBILIEHU3JIOKEHHOE, €CIIM HMMEIOTCS OCHOBAaHMS HapylleHHs (HecoOIroaeHus)
noTpeOuTeNIeM BBIIICYKa3aHHBIX YCIOBHM, TO MPOIABEI] UMEET IPAaBO OTKA3aTh B 3aMEHE TOBapa MU
B BO3BPATE JICHEXKHBIX CPE/ICTB 3a YKAa3aHHBINA TOBap.

Bonpoc Ne 10. Kynuia tenesusop 10 mecsineB Ha3aj. CTaji IUVI0X0 NOKA3bIBATh, peLINJIa
OTAATh B CEPBUCHYIO CJOY:KOYy /Il OCMOTPA U PEMOHTA, HO HEe MOT'Y HAMTH Y€K U rapaHTHUHHbIN
TajJoH. Ha TeneBu3op mnpm mnokynke aasajica roa rapantuu. Mory jm s 0e3 yeka W
rapaHTHHHOIO0 TAJIOHA C1aTh €r0 B PeMOHT?

OtBer: B cuny n. 5 cr. 18 3akona P® or 07.02.1992 Ne 2300-1 «O 3amure mpas
norpebuTteneii», cr. 493 'K PO orcyrcTBHe y mOTpeOUTENSE KACCOBOTO YeKa JINOO HHOTO TOKyMEHTA,
yI0CTOBepsolero (akT M yciaoBUs IMOKYIKHM TOBapa, HE SBJISETCA OCHOBAaHMEM Ui OTKas3a B
YIIOBJIETBOPEHHH €T0 TPeOOBAaHWH MPONABIOM (M3TOTOBHUTEJIEM, YIOJIHOMOYEHHOW OpraHu3aIen
WIH YIIOJTHOMOYEHHBIM HHIUBUAYATbHBIM MPEANPUHUMATEIEM, UMIIOPTEPOM).

B monrBepxnenue (akra 3aKIOYEHHS JOTOBOpPA W €ro YCIOBHH MOTPEOUTENh BIIpaBE
CCBUIAThCSl Ha CBUJIETENICKUE MOKa3aHMs, MHbIE JOKYMEHTBI, MOJATBEpPXKJIAIOIIME MPHOOpeTeHne
TOBapa y KOHKPETHOTO TPOJIaBIIa.

[Tponaser (M3roToBUTENb) 00s3aH MPUHATH TOBAP HEHAJJIEXKAIIETO0 KauecTBa y NOTPEeOUTENs
W B clydae HEOOXOIMMOCTH TIPOBECTH IIPOBEPKY KadecTBa ToBapa. lloTpedurens Brpase
y4acTBOBaTh B IPOBEPKE KauecTBa TOBApA.

[TpoBepka kadecTBa MMEET CBOEH IIENIBI0 yCTAHOBJICHHWE HAM4YMs HEIOCTaTKa B TOBape, a
TaKe BbISICHEHUE IPUUMHBI €r0 BOZHUKHOBEHHS.

Takum 00pa3oM, OTCYTCTBHE ue€Ka, TapaHTHHHOTO TAaJlOHA HE SIBJSETCS OCHOBAHUEM IS
OTKa3a B yJIOBJIETBOPEHUHU TpeOOBaHMI MOTpeOuTENs.

Bonpoc Ne 11. ¥V Hac mpoaykroBblii Marasus. Ilpu oOpamenun mnokynarens (B
npeaejax CpoKa roAHOCTH TOBapa) C NpeTeH3HMell OTHOCUTEIbHO KadyecTBa TOBapa W NpH
HAJIMYHUH CIIOpPA (HecorJjacus ¢ ’KajJ000i NMOKyNaTeJs1) 3aKOHOAATeJIb 00S13bIBACT C1aTh TOBAp
Ha 3KcnepTu3y. KymuieHHBIH CHOPHBIA TOBap yike He MOXKET IOCIYKHTh HCCJIeIyeMbIM
00pa3noM, U MbI JOJIKHBI 0TOOPATH /IS JIA00PATOPHUM TOBAP (0KOJIO 2 KI) M3 TOH Ke MAPTHH.
Yrto genarh B ciaydyae OTCYTCTBHSI HA OCTaTKe B MarasMHe TOBapa M3 JTOH ’Ke MapTHH, HA
KOTOPBI MOJaHA ka100a BBUAY ero nmoJiHoi peanusanun? Kakum o06pa3oM B JaHHOM ciry4yae
yPeryJupoBaTh CIOPHYI0 CHUTYallMI0 ¢ MOKynarejaeM? YO0eauTejlbHO MPOCHUM pa3odparbecs B
BOIIPOCE W JaTh OTBET, MOCKOJIbKY HEepeIKH CJy4aW 3J10ynorpedJieHusi morpeduTesieil CBOUM
NpaBoM.

OtBer: CornmacHo cr. 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammre mnpas
notpeduteneil» (mamee — 3aKkoH) MpojaBell (M3TOTOBHUTENb), YIIOJIHOMOYEHHAs OpraHu3alus WIN
YIIOJTHOMOYEHHBIH WHAWBUAYATbHBIA TPEANpPUHAMATENb, WUMIIOPTEp O00sA3aHBl TNPHHATH TOBAp
HEHAJUIeXkKAIEro KauecTBa Y MOTPEOUTENsI U B CiIlydae HEOOXOJUMOCTH ITPOBECTH MTPOBEPKY KauecTBa
ToBapa. [TorpeGurens BIpaBe ydacTBOBAaTh B MPOBEPKE KauecTBA TOBApa.
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B cnyuae ciopa o npuunMHax BOZHUKHOBEHHUS HEOCTATKOB TOBapa MpoaBell (M3roTOBUTEND),
YIOJIHOMOYEHHAs] OpraHu3alus WIA YIOJHOMOYEHHBI WHIWBUIYAIbHBIA MpPEIPUHUMATEND,
UMIOPTEp 00s3aHBI MPOBECTH IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIEepTH3a TOBapa MPOBOIUTCS B
CpPOKH, YycTaHOBJCHHbIe cTaThaMu 20, 21 wu 22 Hacrosmero 3akoHa I YIOBJICTBOPCHHS
COOTBETCTBYIOLINX TpeOoBanuii motpedbutens. Ilorpedutens BHpaBe NPUCYTCTBOBATH IPH
MIPOBEACHUM SKCIEPTU3bI TOBAPA U B CIIy4ae HECOTJIACUs C €€ pe3yJIbTaTaMH OCHOPUTH 3aKIFOYECHUE
TaKOW HKCHEPTHU3BI B CyACOHOM MOPSIIKE.

Ecnu B pesynpTaTre SKCHEpTH3bl TOBapa YCTAHOBIEHO, YTO €ro HEJOCTATKH BO3HUKIIU
BCJIEJICTBHE OOCTOSITENBCTB, 32 KOTOpPhIE HE OTBEYAeT MpojaBel] (M3rOTOBUTENb), MOTPEOUTENH
0o0s3aH  BO3MECTUTh  NpPOAABIy  (M3rOTOBUTENIO), YIOJIHOMOYEHHOW  OpraHu3alud  WUIu
YIIOJTHOMOYEHHOMY HWHJMBHyaJlbHOMY NPEANPUHUMATENI0, UMIOPTEPY Pacxoabl Ha MPOBEACHUE
JKCIEPTHU3bl, a TAKKE CBSA3aHHBIE C €€ MPOBEICHUEM pacXo/ibl HA XPAHEHHE M TPAHCIIOPTHUPOBKY
TOBapa.

Bmecre ¢ TeM 3aKOHOAATENbCTBOM O 3alIUTE IMpaB MOTpeOHUTENed HE periaMeHTHPOBaH
MOPSAJIOK IPOBEACHUS HU IIPOBEPKHU Ka4eCTBA, HU IKCIEPTU3BIL.

[Ipu »TOM ecnu TOBap OJIHOW MapTUU B MOJHOM OOBEME peall30BaH Yy MpoJaBlia, Ha
YCMOTpEHHE KCIEPTHOW OpraHu3anuy W (WIM) cylda MPOAYKLIHUsS W3 STOW Ke MapTUU MOXKET OBbITh
3anpouieHa y Ipou3BOIUTEIS.

Taxum 006pa3oM, B KaXK10i KOHKPETHOM CUTYaIMH YKa3aHHBIE BOIIPOCH HEOOXOANMO pelaTh
C 9KCIEPTHBIMU OPTaHU3aAIUSIMU JINOO HEMOCPEACTBEHHO B CY/E.

B cootrBerctBun co cr. 56 TTIK P® kaxmas cropoHa KakK YYacTHUK TPaKIaHCKOTO
CYIONPOU3BOJICTBA JIOJDKHA JIOKa3aTh T€ OOCTOSTENhCTBA, HA KOTOpPbIE OHA CChUIAeTCd KaK Ha
OCHOBAaHHUSI CBOMX TpeOOBAaHWI W BO3PAKEHHUH, €CIM HWHOE HE NPEIYyCMOTPEHO (HemeparbHbIM
3aKOHOM.

Jloka3zarenbcTBaMu 1O JIENy SBJISIFOTCS ITOJIYYEHHBIE B MPEIYCMOTPEHHOM 3aKOHOM IOPSIKE
cBeieHUs O (akKTaXx, Ha OCHOBE KOTOPBIX CyJI YCTaHAaBJIMBAeT HAIUYME WIW OTCYTCTBHUE
OOCTOSITENILCTB, OOOCHOBBIBAIOIIUX TPEOOBAHUS W BO3PAKEHUS CTOPOH, a TaKXKe HHBIX
OOCTOSITENLCTB, UMEIOLINX 3HA4YeHHE I MPAaBUIBHOIO PACCMOTPEHHUS U pas3pelieHus aena. OTH
CBEICHUSI MOT'YT OBITH MOJY4YE€Hbl U3 OOBSICHEHUH CTOPOH M TPEThUX JIMILI, TOKA3aHUN CBUJIETEINEH,

IACbMEHHBIX U BEILECTBEHHBIX 10KA3aTENIbCTB, ayJuO- U BHUAEO3AIMUCEH, 3aKIIOYEHUN DKCIIEPTOB
(cT. S5 TTIK PD).

Bompoc Ne 12. IlokynaTteib mpuodpes y Hac MoOWabHbIH Tesedon. Tenedon Ha
rapanTud. Y TtejepoHa CI0MAJIOCH 3apsAAHOe YCTPOicTBO. MBI COIVIAaCHBI 10 TapaHTHH
3aMeHUTh emy 3apsiiky. Ho oH HacTtamBaer, 4TOObI Mbl 3aMEHHJIM €My HA HOBbIH TesedoH,
apryMeHTHpys, 4YTO 3apsAka muia B KoMmiuiekTte. Kto mnpaB? M o006si3aHbl M MBI B
ONHUCHIBAEMOIl CHTYAllUM MEHSITh 110 TAPAHTHH Tesle()OH WM TOJIbKO 3apsi/IHOe YCTPOHCTBO?

OtBer: B cuny n. 1 cr. 18 3akona P® or 07.02.1992 Ne 2300-1 «O 3amure mnpas
notpeduTenei» mnoTpeduTens B ciaydyae oOHApy>KEHHsI B TOBape HEIOCTATKOB, €CIM OHU HE ObUTH
OTOBOPEHBI MPOJIABLIOM, IO CBOEMY BBHIOOPY BIpaBe: MOTPEOOBATH 3aMEHBI Ha TOBAp ATOM K€ MapKu
(aTHX ke Mojenu W (MJIM) apTHKY/a); moTpeOoBaTh 3aMEHBl Ha TAaKOHM k€ TOBap APYrod MapKH
(Mozenu, apTUKyna) C COOTBETCTBYIOIIMM IE€pepacueToM TOKYIMHOM IIeHbl; MOTpedoBaTh
COpPa3MEpHOI0 YMEHBUICHUS IMOKYIMHOW ILIEHBI; MOTpeOOBaTh HE3aMeUINTENILHOTO 0€3BO3ME3HOTO
yCTpaHEHUs! HEeIOCTaTKOB TOBapa WM BO3MEILIEHHUS PacXOJ0B Ha UX HCIpPaBIIEHHWE MOTpeOuTeneM
WIN TPETHUM JIUILIOM.

[Ipy >TOM, B OTHOLIEHUMM TEXHUYECKH CIOKHOTO TOBapa MOTpeOUTEeNb B cllyyae
OOHapy>KEHHsI B HEM HEJOCTATKOB BIPaBE OTKA3aThCS OT MCIIOJHEHMS JO0roBOpa KYIUIU-TIPOAAXKH U
moTpeboBaTh BO3BpaTa yIJIAYEHHOW 3a TakOoM ToBap CyMMBbI JTMOO NPEIBSBUTH TPEOOBAHHE O €ro
3aMeHe Ha TOBap ATOH e Mapku (MOJeNH, apTHUKYJa) WIM Ha TaKOM e TOBap JAPYrod Mapku
(Mozenu, apTUKyJia) ¢ COOTBETCTBYIOIIMM I€pepacueToM MOKYMHON IIeHbl B T€YEHHE MATHAALATU
JTHEeW co JHS THepeAayd MOTpeOHTeNto Takoro ToBapa. Ilo McTedeHHMH 3TOTO Cpoka yKa3aHHBIE
TpeOOBaHNUS MOJUIEKAT YIOBICTBOPEHUIO B OJTHOM M3 CIEAYIOIINX CIy4aeB:

- oOHapy’KeHHUE CYIIECTBEHHOT0 HEAOCTaTKA TOBAPA;
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- HapylIeHHE YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM CPOKOB YCTPaHEHHUS HEIOCTaTKOB
TOBapa,

- HEBO3MOXKHOCTh MCIOJIb30BaHUSI TOBAapa B TEUEHHE KAXKJOTO rojia TapaHTUHHOTO CPOKa B
COBOKYIHOCTHU 0oJjiee yeM TpUALATh AHEH BCIIEICTBUE HEOJAHOKPATHOIO YCTPAHEHUS €ro Pa3InuHbIX
HEJIOCTaTKOB.

B cnyuae, ecnu HemocTaTok ToBapa - J1e(eKT BHEUIHEro 3apsIHOro ycTpoicTBa TenedoHa
Obul OOHapy)XeH B TeueHHe 15-TM JHeW co JHA MepeJadyd ToBapa MOTPEOUTENI0, YCTPAaHUMOCTh
HE/I0CTaTKa ITyTeM 3aMEHbI aJlaliTepa 3HaueHHsl He UMeeT, y NOTpeOuTeNsl BO3HUKAET IIPABO HA OTKa3
OT JIOTOBOpa KYIUIU-TIPOJIAXKH U BO3BPAT CTOMMOCTH TOBapA.

B nanHoM cityuae cienyer npuHuUMarh BO BHUMaHue nojoxenus cr. 135 'K PD, cornacHo
KOTOPBIM Belllb, MTPEeJHa3HAYCHHAs U1 OOCTY)KMBAaHUS IPYroi, IJIABHOW BEUIM M CBsI3aHHAs C HEH
o0IIMM Ha3HaueHHeM (MPUHAJIEKHOCTh), CIEAyeT cyAbOe IIaBHOM Beld, €Cld JO0rOBOPOM He
IPEAYCMOTPEHO UHOE.

B paccmarpuBaemMoM crope INIaBHOW BeIbIO SBJSETCA Tene(OH, BHEUIHMNM OJIOK MUTAHUS,
COOTBETCTBEHHO, MPUHAUICKHOCTHIO K TJIABHOW BEIIH, ITOCKOJBKY BBIIOJIHIET OOCTYKHBAIOIIYIO
(GYHKIUIO IO OTHOLICHHIO K TeleoHy.

BwMmecre ¢ Tem TenedoH B pa3psKEHHOM COCTOSIHMM paboTaTh HE MOJKET, 3apsika TenedoHa
BO3MOJKHA TOJIBKO C TOMOILBIO MTOJIKJIFOUYEHUS K CETH Yepe3 BHEIIHEE 3apsIHOE YCTPOICTBO, KOTOpPOE
JIOJDKHO OBITH OPUTHHAIBHBIM.

OKCITyaTUpOBaTh Tele(OH B Pa3psKEHHOM COCTOSIHUM M B OTCYTCTBMM BHEIIHEro OJioKa
MUTaHKS, B pACCMaTPUBAEMOM CIIy4ae 4yacTH JJAHHOTO OJIOKa - aanTepa, HEBO3MOXKHO.

CoOOTBETCTBEHHO, IpPHU YCTAHOBJICHMM HEAOCTaTKAa BHEIIHEro OJioka nuTaHus TenedoHa
MpO/AaBell TMPOU3BOAMT BO3BpPAT JACHEKHBIX CPEACTB 32 BECh TOBAp - TeNeQOH C 3apsIHBIM
YCTPONCTBOM.

Onmnako B ciydae oOpamieHHss B ajapec HpoJaBla 3a IpejaelaMHu 15-IHEBHOTO CpoKa
noTpeOuTeNb BIpaBe TPeOOBATh TOJIBKO YCTPAHEHHs HEJJOCTATKOB, IIOCKOJIBKY 3apsIHOE YCTPOIMCTBO
HEHAJUIeKAIIETO KaueCTBa HE SBJISCTCS CYIIECTBEHHBIM HEIOCTATKOM.

Bonpoc Ne 13. Ilpuobpenu ctupanbHyo mMamuHy. Uepe3 6 mecsieB IKCILTyaTaluu
JomHyJ 0ak (Kak 0Ka3ajoch, OH Obl1 M3 Muactuka). I[locie o0pameHusi B MacTepcKyw B
rapaHTUITHOM PEeMOHTEe OTKA3aJIM HA OCHOBAHUM TOr0, YTO ITO MeXaHMYeCKasi MOJIOMKa W
M03TOMY He FTAaPAHTHIHBIN CJIy4Yail, M MPeAT0KWIN 3aMeHUTh 0aK 3a IeHbI'd (CTOMMOCTDH 0akKa
u padotsl coctaBiasieT 30% croumoctu Mmammunbl). [Ipyyem Ha cioBax MacTep cka3aj, YTO HET
CMbBICJIa 3amamBaTh 0aK, TaK KAaK ero CHOBAa MNpPo0beT aMOPTHU3ATOP NpPH JaJbHeHIIeil
skciiyatanuu. [loackaxure, kakue Mou JajibHelimue AeiictBus? Mory Jiu si BepHYTh TOBap B
MAara3vH WM HACTAMBATh Ha OecniiaTHOM 3ameHe O0aka? Kakum o0pa3om neiictBoBarh?

OtBer: K Ttexnmdecku cnoxxkHbiM ToBapaMm (TCT) oTHOCATCS B TOM 4MHCIE CTUpAIbHbBIE
mamuHsl (IlepeyeHs, yTBEp)KAeHHBIN nocTanoBiaeHueM [IpasurenbsctBa PO ot 10.11.2011 Ne 924).

B cuny n. 1 ct. 18 3akona PO ot 07.02.1992 Ne 2300-1 «O 3amute npaB norpeduteneii» B
OTHOIIIEHWH TEXHUYECKHU CJIIOKHOTO TOBapa MOTPEOUTEINb B Cllydae 0OHAPYKEHUS B HEM HEIOCTATKOB
BIIPaBE OTKA3aThCS OT UCIOIHEHUS JOTOBOPA KYIIIU-TPOAaXKH U OTpeOOBaTh BO3BpaTa yIiadeHHOU
3a TaKOW TOBAp CYMMbl B Te€YeHHe NMATHAAUATH JHel €O JHA Nepelavyd MOTPeOUTENI0 TAKOro
ToBapa. [lo ucreyeHnn >TOro cpoka ykazaHHbIE TPEOOBaHUS MOMJIEKAT yIOBICTBOPEHHUIO B OJHOM
W3 CIEAYIONINX CIIYy4YaeB:

- 0OHapy)KeHUe CYIIECTBEHHOTO HEJ0CTaTKa TOBAapa;

- HApYILIEHHE YCTAaHOBJIEHHBIX 3aKOHOM CPOKOB YCTPAHEHUS HEOCTATKOB TOBAPA;

- HEBO3MOYKHOCTb HCIIOJb30BAHMS TOBapa B TEUEHUE KaXIOTO rojia TapaHTUHHOIO CPOKa B
COBOKYITHOCTH 00Jiee YeM TPHUAIATh JHEH BCIIECACTBUE HEOTHOKPATHOTO YCTPAHEHHS €r0 Pa3IMYHbIX
HEJIOCTaTKOB.

[Tox cymiecTBEHHBIM HEOCTATKOM TOBapa MOAPa3yMEBAETCS HEYCTPAHUMBII HEJOCTATOK WIIN
HEJOCTaTOK, KOTOPBI HE MOXKET OBITh yCcTpaHEeH 0e3 Hecopa3MepHBIX PacxoJ0B WIHM 3aTpar
BPEMEHH, WJIM BBIABIISIETCA HEOAHOKPATHO, WA MPOSIBISAETCS BHOBB MOCIE €r0 YCTPAHEHUS, WIH
JpyTUe Mo00HbIE HETOCTATKH.
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[Tpomaser (M3roTOBUTEINB) 00s513aH MPUHATH TOBApP HEHAIEKAIIETO Ka4eCTBa Yy NOTPEOUTENS
U B ciydyae HEOOXOAMMOCTHM IIPOBECTHM MPOBEPKY KadecTBa ToBapa. [loTpebutens Bmpase
y4acTBOBaTh B IIPOBEPKE KaueCcTBa TOBapa.

[IpoBepka kauecTBa MMEET CBOEH LIEJIbI0 YCTAHOBIICHHE HAJIMYMsl HEJOCTaTKa B TOBape, a
TaK)K€ BBISICHEHUE IPUUMHBI €0 BOZHUKHOBEHUS.

B cnydae cmopa o mpuumHaxX BO3HHKHOBEHHSI HEJIOCTAaTKOB ToBapa mpoiaBel] o00s3aH
IIPOBECTU 3KCIEPTU3Y TOBapa 3a CBOM cyeT. OKclepTU3a ToBapa IPOBOJUTCS B CPOKH,
ycTaHOBJICHHBIEC cTaThsiMu 20, 21 u 22 3akoHa /Uil yIOBJICTBOPEHHS COOTBETCTBYIOIIMX TPeOOBaHUMN
norpebutens. IloTpeburens BrpaBe MPHCYTCTBOBATh IPH IMPOBEACHUM HKCIEPTH3BI TOBapa U B
cllydae HEecCOIJIacus C €€ pe3yjibTaTaMU OCIIOPHUTh 3aKIIOYEHHE TaKOMl SKCIEepTU3bl B CyAeOHOM
HOPSJIKE.

Ecnu B pesynpTaTre SKCHEpTH3bl TOBapa YCTAHOBJIEHO, YTO €ro HEJOCTATKH BO3HUKIIU
BCJIEJICTBHE OOCTOSITEIIBCTB, 32 KOTOPbIE HE OTBEYAET MPOJABEL, NOTPeOUTENs 00d3aH BO3ZMECTHTH
MIPOJIAaBILy PacXo/ibl HAa IPOBEIECHHE SKCIIEPTU3bI, a TAKKE CBSI3aHHBIE C €€ IPOBEACHUEM PacXObl HA
XpaHEHUE U TPaAaHCIOPTUPOBKY TOBapa.

B crnoxuBiieiics cuTyanuu, €clid MO pe3ylibTaTaM MPOBEPKU KadyecTBa MPOAABIIOM OBLIO
OTKa3aHO B IMPOBEACHUM TapaHTUHHOTO PEMOHTA I10 IPUYMHE MEXAHUYECKOW IOJIOMKU Oaxa,
MoTpeOuTeNs BIpaBe MOTPeOOBaTH MPOBENEHUS SKCIEepPTH3bl ToBapa. Eciu skxcmeptusoi Oyner
YCTQHOBJIEHO, YTO TOBAap HMEET 3aBOACKOW JedeKT (HEAOCTaTOK) W HEIOCTAaTOK SIBISETCS
CYLIECTBEHHBIM, MOTPeOUTEIh BIpaBe MOTPeOOBaTh BO3BpATa YIUIAUEHHBIX JIEHEKHBIX CPEJCTB, a
€CJIM HEJI0CTAaTOK HE CYIECTBEHHBIN (YCTpaHUMBIN), — IPOBEACHUS FapaHTUIHOTO PEMOHTA.

W3noxxeHHOE BBIIIE TakKKe HE JIMIIAET IpaBa OOPATUTBCA B CYI C COOTBETCTBYIOIIUM
TpeOOBaHUEM, T /i€ CTOPOHBI BIPABE XOIaTaliCTBOBATH O MPOBEIACHNUHN CYACOHON IKCIIEPTH3HI.

Bomnpoc Ne 14. Ciiomasicst X0J10AMJIBHHUK, IOC/IEe IPOBEPKH Ka4eCcTBa YCTAHOBJICHO, YTO
OH He NOMJIEKUT peMOHTY. Kakylo cymMMy MHe N0JI0K€HO BEPHYTh, TAK KAK C MOMEHTA
nokynku (Mapt 2022 r.) neHbl Ha OLITOBYI0 TEXHHUKY 3HAYMTEJILHO BHIPOCJIHN?

OtBer: CornacHo 4. 4 cr. 24 3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3ammute mnpas
notpeOuTenei» mpu BO3BpaTe TOBapa HEHAJUIeXKallero KauecTBa MOTPeOUTENb BIIpaBe TpeOOBaTh
BO3MEIICHUS PA3HULBI MEXAYy LEHOM TOBapa, YCTAHOBJICHHOM JIOrOBOPOM, M  II€HOM
COOTBETCTBYIOILIIETO TOBAapa Ha MOMEHT JOOPOBOJBHOI'O YIOBJIETBOPEHMS TAKOIO TPeOOBaHUS WIIH,
ecnu TpeboBaHNE TOOPOBOJIEHO HE yJOBIETBOPEHO, HA MOMEHT BBIHECEHHSI CYZIOM PEIICHHUS.

Bonpoc Ne 15. SI nmpuoOpen XoJoAWIBHMK €0 cpokoM rapantuu 1 roa. B konie
rapaHTUIiHOTO0 CpOKa XOJOAWJIBHHMK cJOMajcsi. B cepBHCHOM 1eHTpe NpoJepKaJH
XO0JIOAWIBHUK 2 Mecsilla, a MOTOM NMOTPedoBAJIM OMJIATHTH PEMOHT, MOTHBUPYA 3TO TeM, YTO
rapaHTHIHBIA CPOK y:ke 3akoH4mics. IIpassl 1u padorauxku CI{?

OtBer: CornacHo m. 3 cr. 20 3akona P® or 07.02.1992 Ne 2300-1 "O 3ammre mpas
notpeburteneii" B cilydae YCTpaHEHHsS HEIOCTAaTKOB TOBapa TapaHTUWHBIA CpPOK Ha HETO
MPOJIEBAETCS Ha MEPHOJl, B TEYCHHE KOTOPOTO TOBAp HE HCIIOJIB30BAJCS. YKa3aHHBIM MepuoJ
HCUYHUCIISIETCS CO JHS 0OpaleHust moTpedurtens ¢ TpedboBaHuEM 00 yCTpaHEHHWH HEAOCTATKOB TOBapa
70 AHS BBIAaYM €ro MO OKOHYAaHWU peMoHTa. llpu BbIIade ToBapa W3rOTOBUTENDL (TMPOMAABEIL,
VIIOJJTHOMOYCHHAST OpTaHM3alMsl WJIA YIOJTHOMOYCHHBIH WHAWNBUAYAIBHBIH TIPEIITPHHUMATEb,
UMIIOpTEP) 00s3aH TMPENOCTaBUTh B MUCHhMEHHOW (opme moTpeduTento MHPOpMAIUIO O Jare
oOpareHust moTpeduTens ¢ TpedoBaHneM 00 ycTpaHEHUH 0OHAPYKEHHBIX UM HEJOCTaTKOB TOBapa, O
JaTe mepenayd ToBapa MoTpeduTeneM JUisl YCTpaHEHHUs HEJOCTAaTKOB TOBapa, O JaTe YyCTpaHEHUs
HEJOCTAaTKOB TOBapa C WX ONHCAHWEM, OO0 WCIOJb30BaHHBIX 3alacHBIX YacTAX (Jeransx,
MaTepuangax) W O JaTe BBIJAYM TOBapa MOTPEOUTENIO MO OKOHYAHWUU YCTPAHEHUS HEIOCTATKOB
TOBapa.

TakuM 00pa3oM, ecliu yCTaHOBJIEHO, YTO HEIOCTATOK MMEET MPHU3HAKU MPOU3BOJCTBEHHOTO
nedexra, 1 UMEETCsl TOKYMEHT, MOATBEPKAAIOIINMA MPeIbsIBICHUE XOJIOAUIbHUKA B TapaHTUHHBINA
CPOK, PEMOHT JIOJDKEH OBITh MPOBEICH HA O€3BO3ME3THOM OCHOBE.
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Bonpoc Ne 16. 3aka3zanu nuuiy, npu 3akase 0ObLJI 03By4eH CPOK J0CTABKH: B TedeHue 1
yaca, 4T0 Hac ycrpowio. Tak:ke mpousBen OHJAWH-0ILUIATY Ha caiiTe. OJHAKO HU Yepe3 4ac,
HU 4Yepe3 2 yaca 3aKka3 JocTaBiieH He 0bli1. [103BOHMJIN, YTOOBI OTMEHHUTH I0CTABKY, NOCKOJIbKY
OHA y’Ke HEeaKTyajlbHa, OJJHAKO HAM 0TKAa3aJIi, COOOIINJIN, YTO MUIIY Nepeaan Kypbepy U OH
y’Ke CKOpPO K HaMm mnoabener. B pe3yabrare mocraBuim 3aka3 ToJbkKO 4yepe3 3 yaca. SI Obuia
BbIHYK/1€HA PUHATH 32KAa3, X0TS €CTh €ro ObLJI0 yie HEKOMY. X0TeJIOCh Obl B 1aJIbHeHIIIeM He
nonajaarh B nmoao0Hy0 curyauuio. Ilogckaxure, moxkanyiicra, umeJia Jid s IPaBO 0TKA3aThCs
0T 3aKa3a M TPeOOBATh BEPHYTh JAeHbIN?

OtBer: JleATENBHOCTH 1O  MPEAOCTABICHHUIO  YCIYyr  OOIIECTBEHHOTO  IHUTaHUS
pernamenTupyetcs 3akoHoM PD ot 07.02.1992 Ne 2300-1 "O 3ammTe mpaB notpedureneid” (namee —
3akoH), B ToM uucie [IpaBuimamu OKa3aHUs YCIyr OOINECTBEHHOTO NHTaHUS, YTBEPXKICHHBIMHU
noctaHoBieHueM IIpaButenscTBa PO o1 21.09.2020 No 1515 (manee — [IpaBuna).

B coorBerctBum ¢ m. 15 [lpaBuna ucnoigHHUTENb 005S3aH OKa3aTh MOTPEOUTENIO YCIYTH B
CpPOKH, COTjJacoBaHHble C moTpeOutTeneMm. B ciydae HapymieHUS CPOKOB JIOCTaBKM 3aKasa
noTpeOUTEINh BIIPAaBE BOCIIONB30BATHCS MPABOM, IIPEIOCTABICHHBIM CT. 28 3aKOHa, M 0TKa3aThCs OT
WCIIOJIHEHUS IOTOBOPA HA OKa3aHUs YCIYT, a TaK)Ke MOTpeO0OBaTh BBIIJIATHI HEYCTOMKH.

JlocTaBka mMUTaHUS MCUUCISETCS B MUHYTaX M 4acax, CIeJOBATENbHO, €CIH CPOK HapYIIIEH,
MOTpeOUTENh UMEET IPABO Ha MOJIyYeHHE HEYCTOMKU B pa3Mepe TpeX MPOLEHTOB OT OOIIel IeHBbI
3aKa3a 3a KaXIblii Yac NPOCPOYKM HCHOJHEHHUs 3aka3a. CpOK IOCTaBKM 3aKas3a JIOJDKEH OBITh
MOATBEPKJIEH JOKYMEHTANbHO (J0roBopoM, HHQpOpMAIMell, pa3MelleHHOW Ha caiTe MpoAaBIa
(MCTIOTHUTETIS)).

Bonpoc Ne 17. Mpl nmonmajiu B TaKyl0 HENPUSITHYI0 CHUTYallMI0: 3aKa3ajM JAMHHAT
(00s1ee 50 kB. M), €ro JIOCTABHJIU B CPOK, Y HAC K TOMY Ke ObLI OTKJIIOYEH JU(PT, COTPYIHUKH
MarasuHa NOJHSAJIM JaMHUHAT Ha 9 3Tax (3a oTAenabHyl0 miaary). Korga Ha caenyrommuii aeHn
NPHUILIA CTPOUTENIH, YTOOBI €ro yJI0KHTh, 0KA32J10Ch OpaK - He 3aleJIKMBAIOTCA 3aMKH. MbI
ObLIM cOryIacHbI 00MeHsATh OpakoBaHHbIN JamuHaT. Ho mponasen cka3zan, 4To Mbl J0JIKHBI
BEPHYTh OPaKOBAHHBII TOBApP CAMOCTOSITEJIbLHO M 32 CBOH CYeT. Y MeHsl TAKOH BO3MOKHOCTH
HeT, 3aKa3blBaTh TPAHCHOPT AOPOro, Ja eme M TIPY3YMKH HYXKHbI (JHPT HANOMHIO He
pa6oraer). IloackaxkuTe, KTO B ONHMCAHHON CHUTyauMH JOJIKEH O0ECHEYHTb JOCTABKY
OpaKkoBaHHOI0 TOBapa B MarasuH AJsl NocJelyouero o0MeHa: MoKynarejib WJIH NpoJaBel]
(mpouw1o MmeHb1Ie 14 THel ¢ MOKYNKH TOBapa)?

OtBet: B cootBerctBum ¢ 1. 1 cT. 18 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mnpas
notpedurenei» (nanee — 3aKoH), MOTPEOUTENH B CiIydae OOHAPYKEHUSI B TOBApPEe HEJOCTATKOB, €CITH
OHM He OBUIM OTOBOPEHBI MPOJABIIOM, MO CBOEMY BHIOOpY BIpaBe, B TOM 4YHUCIE, MOTpeOOBaTh
3aMEHbI Ha TOBap 3TOM k€ MapKu (3THX K€ MOJENU M (WIK) apTUKyja); HoTpeOoBaTh 3aMEHbl Ha
TaKOH K€ ToBap APYroil Mapku (MOJETH, apTUKYJa) C COOTBETCTBYIOIINM IEPepacyeToOM MOKYITHOU
IICHBI.

HapaBHe ¢ o1HUM U3 NepevyrCcIeHHbIX TpeOOBaHUN MOTPEOUTENh BIIPaBe MOTPEOOBATh TaKKe
MIOJIHOTO BO3MEIIEHUS YOBITKOB, IPUYMHEHHBIX €My BCJIEJICTBUE MPOJaKU TOBapa HEHAAJIEXKAIero
KauyecTBa.

[ToTpebutens BIpaBe NpeabsIBUTH IPEeTyCMOTpeHHbIe cT. 18 3akoHa TpeGoBaHMsI K MPOJABILY
B OTHOILICHUM HEIOCTATKOB TOBapa, €CJIM OHU OOHApPYXEHbI B TEUEHUE TapaHTHHHOTO CpPOKa WU
CpOKa TOJJHOCTH.

[To TpeGoBaHMIO TpoJIaBLA M 3a €ro CYET MOTpeOUTEeNb TOJDKEH BO3BPAaTHUTh TOBAap C
HE0CTaTKaMHU.

Ha ocnoBanum m. 7 cr. 18 3akoHa J0CTaBKa KpyMHOTrabapUTHOTO TOBapa W TOBapa BECOM
Oojee NATH KWJIOTPAMMOB Ui PEMOHTA, YIIEHKH, 3aMEHbl W (MJIM) BO3BpaT UX MOTPEOUTEIIO
OCYILIECTBISIOTCS CHJIaMU M 3a CYeT MpoJiaBla. B ciydyae HeMCIOMHEHMs JaHHOW OOS3aHHOCTH, a
TaKkXe MpH OTCYTCTBUHU INPOJABLA B MECTE HAaXOXKICHMs MOTpeOUTeNs JOCTaBKa U (MJIM) BO3BPAT
yKa3aHHBIX TOBapOB MOTYT OCYIIECTBIATbCA moTpeduteneM. Ilpu sTom mponasen o0s3aH
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BO3MECTUTh TOTPEOUTETIO PACXONbI, CBSI3aHHBIE C JOCTAaBKOW W (WJIM) BO3BPATOM YyKa3aHHBIX
TOBapOB.

Bonpoc Ne 18. J/lesrana manukiop B ognom u3 TII r. KupoBa. Macrep HecKo/JbKO pa3
MeHsl mope3ajia, nmpapaa, o0padoTraB mocje 3TOro nepexkuchio Boaopoaa. K Beuepy mnajen
CHJIBLHO OonyX ¥ 3arHowiics. Kak ObITh B Takoil cutyanuu? Mory Jiu 1 NpeabsiBUTh NPeTeH3Un
MacTepy MAaHUKIOpa WK cTyaun? Yek He BBIIAKOT, OIJIATA ObLIa HAJTUYKOM.

OtBer: B coorBerctBum co cT. 4 3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3amute mnpas
norpedureneit» (aamee — 3aKOH) KayecTBO YCIYTU JOJKHO COOTBETCTBOBATh JOrOBOpPY, a MpHU
OTCYTCTBUM B JIOTOBOpPE YCJIOBHII O KauecTBE YCIYyr'M HCIOJHHUTENb O0s3aH OKas3aTh YCIYTY,
COOTBETCTBYIOILYIO OOBIYHO MPEIbIBISIEMbIM TPEOOBAHUSM U IPUTOJIHYIO JUIS 1IeJIe, ISl KOTOPBIX
ycIyra Takoro pojia 00bIYHO HCIIONB3YETCS.

B coorBerctBumM ¢ 4. 1 cT. 29 3akoHa mOTpeOUTENh IPH OOHAPYKEHUHM HEIOCTAaTKOB
OKa3aHHOW YCIIyTH BIIpaBE IO CBOEMY BBIOOpY mOTpeOOBaTh: OE3BO3ME3THOTO YCTPAHCHUS
HEJOCTAaTKOB JHO0 yMEHBIIIEHUS IIEHbl OKa3aHHOMN yCIyTH, JIN0O pacTOPKEHHsI I0TOBOpa U BO3BpaTa
yIutadeHHOW cyMmMMbl. [loTpeOurens Takke BIpaBe MOTPEOOBATH TOJHOTO BO3MEIICHHS YOBITKOB,
MIPUYMHEHHBIX €MY B CBSI3H C HEJOCTAaTKaMU OKa3aHHOM yCIyTH.

TpeGoBanws, CBI3aHHBIC C HEOCTATKAMH OKa3aHHOW YCIIYTH, MOTYT OBITh TIPEIbSIBICHBI TIPH
MIPUHATUHA OKAa3aHHOW YCIYTH WJIM B XOJI€ OKa3aHUsl YCIyru Ju0O0, €Clii HEBO3MOKHO OOHAPYKUTh
HEJOCTaTKU TMPHU MPUHSATHH OKA3aHHOW YCIYrH, B TCUECHUE CPOKOB, YCTAaHOBIEHHBIX 4. 3 crT. 29
3akoHa.

B oTHOmIeHNM ycimyru, Ha KOTOPYIO YCTAHOBJICH FapaHTHIHBIA CPOK, UCIIOJIHUTENb OTBEYAET
3a ee HEOCTATKH, €CJIM HE JIOKaXeT, YTO OHU BO3HHUKIM IOCIIe MPUHATUS YCIYTH MOTpeOuTeIeM
BCJICJICTBME HAPYIICHUS UM MPABUJI UCIIOJIB30BAHUS pe3yiIbTaTa YCIYyTH, NEUCTBUI TPETHHUX JIUIL UK
HEMPEOAOTUMON CUIIBI.

WcnonauTens OTBEYAET 3a HEIOCTATKU YCIYTd, HA KOTOPYIO HE YCTAHOBJICH TapaHTUMHBIN
CPOK, €CIU MOTPeOUTENb JOKaXET, YTO OHM BO3HUKIU [0 €€ MPUHATHS UM WU MO0 MPUYHMHAM,
BO3HUKIITUM JI0 5TOT'O MOMEHTA.

Kpowme toro, cormnacho ct. c¢r. 1095 - 1098 I'pasknanckoro kogekca PO u cr. 14 3akoHa Bpeq,
MPUYMHEHHBIA JKU3HU, 3JI0POBBIO WJIH UMYIIECTBY TOTPEOUTENS BCIEACTBHE KOHCTPYKTHBHBIX,
MPOU3BOJICTBEHHBIX, PEIENTYPHBIX WM HWHBIX HEJOCTaTKOB YCIyTH, a Takke BCIEACTBUE
HEJIOCTOBEPHOM WJIM HEAOCTaTOYHOM MH(MOpMAIuu 00 yciayre, MOJUIKUT BO3MEIICHUIO B MOJTHOM
00BEME UCTIOTHUTETIEM.

VYuuTheiBasi U3JI0KEHHOE, MPH OTKAa3€ HUCIHOJHUTENS B YIOBIECTBOPEHUH MPEIBSBICHHOTO
TpeOOBaHUsl U B CIy4yae HAJIWYHUS MPABOBBIX OCHOBAaHUH (OKA3aTENbCTB HAMYMS OKa3aHUS YCIYT
HEHaJJI)KAIer0 Ka4eCTBa) MOTPEOUTENh BIIPABE OOPATUTHCS B CY/I C COOTBETCTBYIOIIUM HUCKOM.

HckoBoe 3asiBlIeHHE MOKET OBbITh HAIPaBJICHO B CyI MO MECTy HAXOXJICHUS OTBETUHKA,
3aKJTIOYEHUS WK UCTIOJTHEHHS JOTOBOPa MO0 MO MECTY KHUTeNIbcTBA ToTpeduTens. [Ipu obpamenun
B CyJI MOTPEOUTENh OCBOOOKIAETCS OT YIJIAThl TOCYIaPCTBEHHON MOIIIHNHBI MO JIeIaM, CBSI3aHHBIM C
HapyieHneM ero mpas (ct. 17 3akoHa).

Ha ocnoBanuu ct. 56 I'paxkganckoro mporeccyanbHoro kojekca PO (mamee — ['TIK PD)
KaXJas CTOpOHa JOJDKHA JI0Ka3aTh T€ OOCTOSTENbCTBA, HAa KOTOPHIE OHA CCHUJIAETCS Kak Ha
OCHOBAHUS CBOMX TpeOOBaHMIA U BO3PAKEHUH.

JlokazaTtenbcTBaMu TIO JIETy SIBJISIFOTCS TTOJTYYEHHBIE B MPETYCMOTPEHHOM 3aKOHOM TOPSIIKE
cBeleHHsT O (akTaXx, Ha OCHOBE KOTOPBIX CyJl YCTaHABIMBACT HAIUYHE WIA OTCYTCTBHUE
00CTOSITETLCTB, OOOCHOBBIBAIOIIMX TPEeOOBaHMSI W BO3PAKEHHMS CTOPOH, a TaKXKE WHBIX
00CTOSITENTLCTB, UMEIONIUX 3HAYCHHE ISl MPABHIBHOTO PACCMOTPEHHUS M pa3pelieHus jaena. ITH
CBEJIEHUS MOTYT OBITh MOJYyYEHBI U3 OOBSICHEHHH CTOPOH W TPETHUX JIMII, TIOKA3aHUM CBUJETENICH,
MMMCbMEHHBIX U BEIIECTBEHHBIX JI0KA3aTeNbCTB, ayJAHO- U BUJCO3AMKCEH, 3aKIIOUYEHUN IKCIIEPTOB
(ct. 55 TTIK PD).

IIo moBoay HeBbIIAYM YeKa 00 OIJIaTe YCJAYI CO00IIaeM, YTO OCYLIeCTBJICHHEe KOHTPOJISI
3a co0JiloJeHueM TpPe0OBaHM 3aKOHOAATEJbCTBA B cdepe HAJOroo0/10keHUST BXOAUT B
KOMIIETEHIIHI0 HAJIOTOBBbIX 0pranoB P® (ct. 82 Hanorosoro xonekca P®), iy paccMoTpeHust
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JAaHHOTO Bompoca HeodxoauMmo odopatuthesas B YOPHC Poccun mo Kuposckoii o6mactu (610002,
r. Kupos, yi. Boposckoro 1.37).

Bonpoc Ne 19. Moii aBTOMOOMJIbL HAXOAMTCSI HA TapaHTHH, OO0CIY:KHBAK e€ro y
opunmnanbHoro awiepa B r. Kupose. HeomHokpaTtHo oOpamanache K JWiepy MO MOBOAY
JJISEroCcsl HeA0CTaTKa (CTYK), OJJHAKO AMJIepP OTKA3bIBAJ B TAPAHTHHHOM PEMOHTE, CUMTAA,
4TO 3TO He BJMseT HA IKcIuTyaTanuio. [Ipu o6pamennu k apyromy auiaepy (B ApyroM peruoHe)
3TOT CTYK MOCYHMTAJHM HEJ0CTATKOM, 3aKA3aJI 3aM4acTh, MPOU3BEJIN TaAPAHTUIHBIH PEMOHT.
Mory au s ¢ auiaepa B 1. KupoBe B3bICKATH NMOHECEHHbIE PACX0Jbl HA MOE3AKH K JHJIEPY B
Apyroii peruon?

Oteer: Kak cneayer u3 mojoxxkenuit mpeamOymnbsl 3akoHa PD ot 07.02.1992 Ne 2300-1 «O
3amuTe TpaB morpedutenei» (mamee — 3aKoH), YIMOJHOMOYEHHAs W3TOTOBUTENEM (IIPOJABIIOM)
OpraHu3anys.  WIM  YHOJHOMOYEHHBI  HM3roToBHUTENEM  (IPOJABLIOM)  HMHIUBUAYAJIbHBIN
IpealpuHUMarenb  (Jajgee -  YHNOJHOMOYEHHAsT  OpraHu3alus Wi YIOJHOMOYEHHBIN
UHAWBUIYAJIbHBIM  NpellpUHUMATENb) - OpraHu3alus, OCYLIECTBIIAIOLIAs — ONpPEEeICHHYIO
NeATEIbHOCTh, WM OpraHM3anus, co3faHHas Ha Teppuropuu Poccuiickonn  ®enepanuun
U3roTOBUTENEM (MPOJABIOM), B TOM YHCJIE€ HWHOCTPAHHBIM H3rOTOBUTENEM (MHOCTPAaHHBIM
MPO/ABIIOM), BBITIOJHSIOIINE ONpeeieHHbIe (DYHKIIMM HA OCHOBAaHMH JOrOBOpA C M3TOTOBHUTEIEM
(mpoJaBIOM) M YIOJIHOMOYEHHbIE UM Ha IPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUN oTpeduTeneil B
OTHOIICHWM TOBapa HEHAUICKAIIETO KadecTBa, JHUOO WHIWBUAYAIBHBIA NpPEANPHHUMATEID,
3aperucTpUpoOBaHHbI Ha Tepputopun Poccuiickoil ®enepanuu, BBINOJHAIOUIMNA OIpeaesieHHbIE
(GyHKIMM Ha OCHOBAaHWHU JIOTOBOPA C M3TOTOBHTENEM (IIPOAABIIOM), B TOM YHCJE C MHOCTPAHHBIM
U3rOTOBUTENEM (MHOCTPAHHBIM IPOJABIOM), M  YIOJIHOMOYEHHBIH MM Ha HpPUHATHE U
YIIOBJIETBOPEHHE TPeOOBaHWI TMOTpeOWTENel B OTHONICHWM TOBapa HEHAIJICKAIEro KavecTBa;
UMIIOPTEP - OPraHU3al|sl HE3aBUCUMO OT OPTaHU3aLMOHHO-IIPABOBON (POPMBI WIIM MHAUBUAYAJIbHBIN
MIpeANPUHUMATENb, OCYLIECTBIISIIOIINE UMIOPT TOBapa JUisl €ro HocleAyIoLledl peanus3aluu Ha
teppuropuu Poccuiickor denepannu;

CornacHo 4. | cr. 18 3akoHa notpeduTesb B cilydae OOHApy>KE€HHUs B TOBApe HEIOCTATKOB,
€CIIM OHU He OBbLTM OrOBOPEHBI MPOAABIIOM, 110 CBOEMY BHIOOpPY BIpaBe B TOM YHCIE MOTPeOOBATH
HEe3aMeUINTEIbHOTO0 O€3BO3ME3/IHOTO YCTPAaHEHUS! HEIOCTATKOB TOBapa WJIM BO3MEIICHUS Pacxo/i0B
Ha UX MCIIPaBJICHUE NOTPEOUTENEM TN TPETHUM JIHUIIOM.

VYka3aHHoe TpeOOBaHUE NpPEAbSBISAETCS MOTPeOUTENEM MHPOAABIY JMOO YIIOJIHOMOYEHHOU
OpraHU3alUK WM YIOJTHOMOYCHHOMY HHIMBHIAYaIbHOMY MpeanpruHUMaTeNto (4. 2 ct. 18 3akoHa).

[ToTpebutens BOpaBe NpeabsBUTh YKa3aHHOE TPEOOBAHME U3TOTOBUTEINIO, YIIOJIHOMOUYEHHOM
OpraHu3alMK WIK YIOJIHOMOYEHHOMY MHAMBHUIYaIbHOMY HpPEANPUHUMATEIN0, UMIIOpTEpY (4. 3 CT.
18 3akona).

JlocTaBka KpynmHOraGapUTHOTO TOBapa M TOBapa BecoM Oojee MNATH KHUJIOTPAaMMOB IS
PEMOHTA, YIIEHKH, 3aMEeHbl U (MJIM) BO3BpaT MX MOTPEOUTENIO0 OCYLIECTBIISIIOTCS CHUJIAMU M 3a CYET
npoaaBna  (M3TOTOBUTENS,  YMOJHOMOYEHHOM  OpraHM3allid  WJIM  YINOJHOMOYEHHOI'O
MHIUBUAYAIBHOTO IPEIIPUHUMATEIS], UMIIOPTEPA).

B cnydae HeucnonmHeHHs MAHHOW OOS3aHHOCTH, a TaKKe NPU OTCYTCTBHM MpOJaBLA
(M3roTOBHUTENSA, YIOJHOMOYEHHON OpraHu3aldd WM  YIOJHOMOYEHHOTO WHAMBHIYaJbHOTO
NpeanpuHUMAaTeNs, UMIOpPTEpa) B MECT€ HAXOXKICHHs IMOTpeOUTeNs JOocTaBKa M (WJIM) BO3BpPAT
YKa3aHHBIX TOBapOB MOTYT OCYLIECTBIATHCS MoTpeduteneM. Ilpu 3ToM mpojaser] (M3rOTOBUTEIND,
YIIOJTHOMOYEHHAsl OpraHu3alys WM YINOJIHOMOYEHHBIM WHAMBHUYaJIbHBIM NpEANIPUHUMATEND,
UMITOpTEP) 00s513aH BO3MECTUTH MOTPEOUTEINIO pacXobl, CBI3aHHBIE C JOCTABKOW U (MJIM) BO3BPATOM
yKa3aHHBIX TOBapoB (4. 7 cT. 18 3akona).

Bonpoc Ne 20. Bonpoc nmo mpeaocTtaB/ieHHI0 KOMMYHAJIBHBIX yciayr. B kBaprtupe (e
MYHUIUNIAJABHOH) cJOMajach caHTexHHMka. CoOcTBeHHUKOM ObLIa MOJaHa 3asiBKa 110
Teqaepony B YK (ynmpaBaswmyw komnanuw). Ha ciaenywimuii JeHb NpuUile] CAHTEXHHK,
BBINOJIHHJI Pa0OTHI 110 PEMOHTY, Ha3BaJ cyMMy. HUKaKHX MOATBEPKIAOIMMUX JOKYMEHTOB 110
(pakTy BBINOJTHEHHBIX PAa00T M OIJIATHI He NMpegocTaBuI. Pamuianio Ha3BaTh oTKasaiucsa. Kak
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(pakTHyeckn O0/KHO OGopMIATHCA OKa3aHHe YCJAYIr YHpPaBJIAKLIEH OpraHu3anuen
c00CTBEHHUKAM KBapTup?

OtBer: B criy m. 1 cr. 10 3akona P® or 07.02.1992 Ne 2300-1 «O 3ammrte mpaB
norpedurenei» (nanee 3aKoH), UCIIOTHATETh 00s3aH CBOCBPEMEHHO TPEIOCTABISATh MOTPEOUTEIIO
HEOOXOMUMYI0 W JOCTOBEpHYIO HHpopManui 00 yciayrax (paborax), 00eCneuynBaroNIyIo
BO3MOXXHOCTh MX TIPABHIILHOTO BBIOOpA.

B coorBerctBuu ¢ n. 4 IlpaBun ObITOBOro oOCHy)KMBaHUs HaceleHHss B Poccuiickoi
denepanun, yTBepkKACHHBIX ocTaHoBiaeHueM [IpaButenberBa ot 21.09.2020 Ne 1514, moroop 00
OKa3aHWM YCIYT (BBIMTOJIHEHUH padoThl) odopmisieTcss B MUCbMEHHOW (opme (KBUTAHIIUS, WHOM
JOKYMEHT) U JIOJDKCH COJIEPKaTh CBEIICHHUS, B TOM YHMCIE, O BUJAE YCIAyrd (paOboThl), IIEHE yCIyru
(paboThI), TOYUHOE HAaMMEHOBAHUE, OMHCAHWUE U IIEHY MaTepualioB (Bemiu), eciau yciyra (padota)
BBITIONTHSIETCS U3 MATEPUAIOB HUCIIOJHUTENS WIM W3 MaTepHUaoB (C BEIIbIO) MOTpeOUTeNns, O jaare
IpreMa U UCIOJIHEHMs 3aKa3a, OTMETKY 00 oriaTe moTpeOuTeneM MOJHOM LeHbl yeayru (paboThl)
mu00 O BHECEHHOM aBaHCE NpU O(GOpPMIICHHH IOTOBOpa, €CIM Takas omiaTa OblIa MpOW3BEICHA,
rapaHTUIiHbIE CPOKH Ha PE3yNbTaThl pabOThl, €CJIM OHU YCTAHOBJEHBI (helepaabHbIMU 3aKOHAMH,
MHBIMM HOPMAaTUBHBIMM IIPaBOBbIMH akTamu Poccuiickoit denepannu win 10roBopoM 00 OKa3aHUU
ycIyr (BBIMOJIHEHUH paboT) MO0 MpeaycMOTpeHbl 00bIYaeM JeI0BOr0 000pOTa, JOKHOCTH JIMIIA,
MIPUHSBIIETO 3aKa3, U €T0 MOAIHKCH, & TAKXKE IMOAMKUCH MOTPEOUTEIs, CIABIIETO 3aKa3.

OauH 9K3eMIUIAp JO0ToBOopa 00 OKa3aHUM YCIyr (BbIOJIHEHHH paboT) BblAaeTcs
HCIIOTHUTEJIEM MTOTPEOUTEITIO.

JloroBop 00 oka3aHuUW YCAyr (BBIIOJHEHWU pPabOT) B OTHOMIEHUH YyCIyru (paboThl),
WCIIOJTHSEMOM B MPHUCYTCTBUU IMOTPEOUTEINSI, MOKET O(DOPMIISATHCS TAKXKE MTyTeM BBIIAYU KACCOBOTO
yeka, ounera u Jip. Takum 06pazoM, IPaBOOTHOIICHUS TOJKHBI 0(OPMIISTHCS B TUCbMEHHOU (hopme
C CoZiepXKaHUEM 0053aTeIbHBIX CBEJICHUM.

Bonpoc Ne 21. Mbl 3aHuMaeMcsi PO3HUYHON TOProBJieii BepxHeil ogexao0ii. 3a4acTyro
NMOKYNaTeJb, KYIMB Yy HAC TOBap, NPUXOAUT J0MOM, OTPbIBaeT Bce Oupku ¢ usneans, KU3 (¢
MAapPKHPOBAHHBIX MEXOBBIX U3/1e/IMii), 3aTeM BAPYI peliaeT, 4YTO U3ej1He eMy He HPaBUTCS WIH
He MOAXOJMT MO pasMepy. B urore nmpmHOCHT TOBap 00paTHO B TOProOBYI0 TOYKY H NPOCHT
caesgarb Bo3Bpart. O0s3aHbI JIM MBI B 3TOM cjy4ae 0(popMIISTH BO3BPAT U BO3BPAILATH AeHBIH
NMOKYNaTeJ10?

N eme Bompoc: 00s13aHbI JIM MbI 0()OPMJIATH BO3BPAT M BO3BPALIATH [€HbIH, €CJIH
MOKYINATeJb MOHOCWJI M3/ies1ue (OAUH pa3 WK HECKOJILKO) U MOHSI, YTO €My B HEM X0J10HO?

Oteer: Ilorpeburens BhpaBe OOMEHATh HENPOJOBOJILCTBEHHBIH TOBAp HAJIEXKAIIETo
KayecTBa Ha aHAJIOTWYHBIA TOBAap Yy MpOJABLA, y KOTOPOro ATOT TOBap ObLI MpUOOpETeH, eciu
yKa3aHHbIII TOBap He mojouien no ¢opme, radbapuram, ¢GacoHy, paclBETKe, pasMepy HIU
KOMIUIEKTAIUH.

[Torpebutens nMeeT MpaBO Ha OOMEH HENPOJOBOJILCTBEHHOI'O TOBapa HaJIEXKAIIETo
KauecTBa B TEUEHUE YEThIPHAALATH JHEH, HE CUNTAs JHS €ro MOKYIKH.

OOMeH HEeNpoJOBOJILCTBEHHOTO TOBapa HAJUIeKAIEr0 KayecTBa MPOBOJIUTCS, €CIHU
yYKa3aHHbI TOBAap HE ObUI B YHNOTPEOJEHUH, COXPAaHEHbl €ro TOBAapHBIM BUJ, MOTPEOUTEIbCKHUE
CBOMCTBa, MJIOMOBI, pabpuunble ApiablkH (B ToM uncie KMN3b1), a Takke ©MeeTcsl TOBApHbII YeK I
KaCCOBBIN YeK JIMOO WHOUM MOATBEP KIAIOIINI OIJIaTy YKa3aHHOTO TOoBapa JOKyMeHT. OTCyTCTBUE y
noTpeOuTeNst TOBAPHOTO YeKa MIJIM KaCCOBOTO 4YeKa MO0 MHOTO MOJTBEPKIAIOIIEro OIjlaTy ToBapa
JIOKyMEHTa HE JIMIIAET €r0 BO3MOKHOCTH CChUIATHCS HA CBHUJIETEIBCKHE TMOKa3aHus (CT. 25 3akoHa
P® ot 07.02.1992 Ne 2300-1 «O 3ammre npaB HOTpeOUTETEH»).

Eciu toBap Obul B ymoTpeOleHMM, HE COXpaHEH €ro TOBAPHBIA BHJ, MOTPEOUTENIbCKHE
CBOMCTBa, MIOMOBI, (padpuunble sApabiku (B ToMm uucie KW3b1), mposaser BpaBe 0TKa3aTh B 0OMeHe
TOBapa.

Bomnpoc Ne 22. 3aka3piBanu Ha Baiinadeppus nogapok k 8 mapra. B onucanumn 6b110:
rupomacca:kias BaHHouka. [locie mouyyeHMsi M NMPOBEPKH A0MAa OKAa3aJI0Ch, YTO Yy HAaC
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pa3Hoe MOHMMAaHMe THAPOMAaccaxka ¢ npoaasuoM u Baiinadeppus. Mapkernieic oTka3piBaeT B
BO3BpaTe TOBapa, apryMeHTHPYs TeM, YTO €CTh POJMKM B BaHHOYKe, CaMH HOIOH HX
eBeJuTe, BOT M BeCb THMAPOMaccak. A TO, 4YTO eCTh COIIa, HO M3 HHUX He wHAer
THAPOMACCAKHASA CTPYsl, B MHCTPYKIMHM TOBapa ecTh IYJbT, HO B KOMILIEKTEe ero Her (c
KOTOPOro 3alyCKaeTcsl THAPOMACCaK), HO MPoJaBell B ONMCAHUM TOBApa W He T'OBOPHJI, YTO
Oyaer myJbT, IO3TOMY BO3BpPaT He NpuHUMaeTcs. Kak ObITh, YTO He COIJIACHBI ¢ TOBAPOM?

OtBer: Cormacuo 4. 1 cr. 10 3akona P® ot 07.02.1992 Ne 2300-1 «O 3amure mpaB
notpedurenei» (naiee - 3aKOH) W3TOTOBUTENH (HMCIIOJHHUTEIh, POAABEIN) 005S3aH CBOEBPEMEHHO
MIPEIOCTABIIATh MOTPEOUTENI0 HEOOXOIMMYIO M JIOCTOBEPHYIO MH(OpMalHio o ToBapax (paborax,
ycayrax), 00€CleuMBaIONIyl0 BO3MOXKHOCTh MX NpPaBWIBHOTO BbIOOpa. Ilo oTaenbHBIM BHIAM
ToBapoB (paboT, ycCiayr) IMepedeHb H CHOCOOBI JIOBeAeHUs HHGOpPMAIMU 10 IOTpeOUuTess
ycranaBinuBaroTcs [IpasurensctBom Poccuiickoit @enepanun.

Nudopmanus o ToBapax (paborax, yciiyrax) B 00sS3aTeJIbHOM MOPSIKE JAODKHA COACPIKATh
CBeJIeHHUS] 00 OCHOBHBIX IMOTPEOUTEIILCKUX CBOMCTBAaX TOBapoB (4. 2 ct. 10 3akoHa).

Wudopmaniys, npearycMOTpEeHHAss 4acThi0 2 HACTOSIIECH CTaThbH, JOBOJUTCS JI0 CBEIEHUS
moTpeduTeNell B TEXHHYECKON JTOKYMEHTAIMH, MpUIaracMoi K ToBapaMm (paboram, yciiyram), Ha
ATUKETKaX, MAPKUPOBKOW MIIM UHBIM CIIOCOOOM, MPUHSTHIM ISl OTAEIBHBIX BHIOB TOBapoB (padoT,
yeiyr). Madopmarus 060 00s3aTeIbHOM IMOATBEPKJACHUHA COOTBETCTBHUSI TOBAPOB MPEICTABIISICTCS B
MopsAIKEe W crocobaMu, KOTOpbIE YCTaHOBIEHBI 3aKoHOHaTenbcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM pPETyJUpOBAaHMM, M BKJIIOYAaeT B ce0S CBEACHHS O HOMEpe JOKYMEHTa,
MOATBEPIKIAIOIIET0 TAKOE COOTBETCTBUE, O CPOKE €ro AeMCTBUS U 00 OpraHU3aIiy, ero BbIIaBIICH.

CormacHo 4. 1 cr. 12 3akoHa, ecinu TOTPEOUTENIO HE IMPEIOCTABIICHA BO3MOXKHOCTH
He3aMeUIUTEIHLHO MOJIYUYUTh MPU 3aKJIIOUEHUU J0roBopa nHpopmaiuoo o ToBape (pabote, yciyre),
OH BIIpaBe NOTPeOOBaTh OT MpoJaBLA (MCIIOIHUTENS) BO3MEIIEHUS YOBITKOB, MPUYMHEHHBIX
HE0OOCHOBAHHBIM YKJIOHEHHEM OT 3aKJIIOYEHUS JOTOBOPA, a €CJIU JOTOBOP 3aKIIOYEH, B pa3yMHBIN
CPOK OTKAa3aTbCsl OT €ro WCIOJIHEHUS U MOTpeOOBaTh BO3BpaTa YIUIAUEHHOW 3a TOBap CYMMbI U
BO3MEIICHHUS IPYTUX YOBITKOB.

[IponaBeny (MCTHOMHUTENH), HE TMPEIOCTABUBIIMN TOKYNATENIO TOJHOW U JTOCTOBEPHOM
nHpopmanuu o ToBape (pabote, yciayre), HeceT OTBETCTBEHHOCTb, MpeaycMoTpeHHyto 1 - 4 cr. 18
3akoHa, 3a HEIOCTaTKM TOBapa, BO3HHUKIIME IIOCIE €ro Mepenayd IOTPEeOUTEN0 BCIEICTBUE
OTCYTCTBHUS Y Hero Takoi nHpopmarmu (4. 2 ct. 12 3akoHa).

Bnagenen arperaropa, mpenoCcTaBUBIIMN NOTPEOUTENI0 HEIOCTOBEPHYIO WM HEMOJIHYIO
uHpopmanuo o TOBape (yciayre) WIM TpojaBle (UCIOJHUTENE), Ha OCHOBaHMU KOTOPOH
norpedureneM ObLT 3aKJIIOYEH JIOTOBOP KYIUIU-TIPOJAKU (JOTOBOP BO3ME3THOTO OKa3aHHSs yCIYyT) C
MPOJAaBIOM (MCTIOJTHUTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, NMPUYMHEHHBIE MOTPEOUTEINIO
BCJIC/ICTBHE NIPEIOCTABICHUSI €My Takoi nHpopMarmu (dacth 2.1 cr. 12 3akoHa).

YuuteiBas M3JI0KEHHOE, TMOTPEeOUTENb BIpaBe OOpPaTUTHCS K TMPOAABIYy IO aapecy
FOPUANYECKOrO JIUIA C COOTBETCTBYIOIIEH MUCHbMEHHOW MPETEH3UEH HAa OCHOBAHUU Pa3bsICHEHHBIX
BbIIIIe HOpM. Takyro MPEeTeH3UI0 HEOOXOJMMO HAIMpPaBUTh MOCPEACTBOM MOYTOBOM CBS3H 3aKa3HBIM
MMHUCHMOM.

BnocnenctBuu, mpu  HEBO3MOXKHOCTH  YPETYJIUPOBAHUS  CIOXKHUBLICHCS CHUTyallud B
MIPETEH3MOHHOM TIOpsI/IKEe, MOTPEOUTENh BIpPaBe OOpAaTUTHCS 3a €€ paspelieHHueM (IpH HaTU4YUu
MIPABOBBIX OCHOBAHUI1) HEMOCPEACTBEHHO B cy/ (cT. cT. 13, 15, 18 3akoHa).

Bonpoc Ne 23. 51 23.12.2022 kynu/ja B MarasuHe JBa TPUKOTA:KHBIX J:kemnepa. Ilpu
HCNOJIb30BAHMM HAa OJHOM W3 HHMX §i OOHApPY:KM/JIa BHHU3Y IHPOHMBbI CHYIIeHHble MeTJIH.
OOparunace B MarasuH ¢ 3asaBiaeHuem 17.02.2023, 4yro0bl MHe BepHYJHM [eHbIHM 3a
HekauyecTBeHHbIH TOBap. Ho 27.02.2023 mHe oTkKa3ajiu, cOCJABIIMCH HA TO, 4YTO mpouuio 14
JAHeH ¢ MOMEeHTa MOKynkH. 27.02.2023 s1 HanucaJ1a MPETEeH3HI0, YTO M0 3aKOHY 0 3aluTe Npas
norpeduTesIeH 1 MOI'Yy OTKa3aThCsl OT J0r0BOPAa KYILUIM-NPOAAKM M MOTPedOBATH [JCHbIH 32
ToBap. OrBer mosyuniaa 03.03.2023, uyro s1 cama npousBesa 3TOT Opak Ha Jkemnepe. Toraa s
13.03.2023 oOpatuiaacs B KupOBCKHI pPermoHaJbHbIN 3KCIEPTHO-OLEHOYHbIN WEHTp, Iae
JKCIEPT BbIAAJIA 3aK/JIHYeHHE 0 TPOM3BOACTBEHHOM JedeKkTe B 00J1aCTH NMPOMMBI PyKaBa M 0
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JAOMOJIHUTEJIBHBIX MPON3BOJACTBEHHBIX AedeKTax JxeMIepa B BUe He3aXBAYeHHbIX NeTeNIb B
00J1acTH TOpPJIOBMHBI. MeXaHuYecKUe MOBPekKACHUSA OTCYTCTBYHOT. 3HAYMT Moeii BUHbI HET B
NOSIBJICHUMU HA M3/1eJIMU CNylleHHbIX nereqab. [IpoaaBen 3T1o urnopupyer. Kyna mue aanbiue
oopamarbess? Kak BepHYTh TOBap ¢ NPOM3BOJACTBEHHBIM OpPakoM MNPOAaBIY W MOJYYUTh
JeHbI'U 32 HeKAYeCTBEeHHbI ToOBap?

OtBer: B coorBerctBum co cT. 4 3akoHa P® ot 07.02.1992 Ne 2300-1 «O 3amute mnpas
notpeburenei» (masee - 3akoH) mpojaBel; o0s3aH TepenaTrbh MOTPEOUTENI0 TOBap, KadyecTBO
KOTOpPOT'O COOTBETCTBYET JIOTOBOPY.

B coorBerctBumM ¢ m. 1 ct. 18 3akoHa moTpebuTenb B ciydae OOHapyKEHHS B TOBape
HE/IOCTATKOB (B rapaHTHIHBIN CPOK), €CIIM OHU HE OBUIM OTOBOPEHBI IPOJIABIIOM, TI0 CBOEMY BBIOODY
BIIpaBE, B TOM YHCJE, OTKA3aTbCid OT HCIIOJHEHUS JOrOoBOpa KYIUIM-TIPOJIaXH M IMOTpedoBaTh
BO3BpaTa yIUIau€HHOH 3a ToBap cyMMmbl. [lo TpeOGoBaHMIO MpoJaBIa M 3a €ro CYeT MOTpeOuTeNh
JIOJKEH BO3BPATUTH TOBAP C HEJJOCTATKAMHU.

Hopmamu cr. 19 3akoHa yCTaHOBJEHO, 4YTO NOTPEOUTENb BIpPABE IPEABIBUTH
npenycMoTpeHHble cT. 18 3akoHa TpeboBaHUs K MPOJABIY B OTHOUICHUH HEIOCTaTKOB TOBapa, €ciiu
OHU OOHApYXEHBI B TEUEHHUE FAPAHTUITHOIO CPOKA MIIM CPOKA FOJHOCTH.

B orHomenum TOBapa, Ha KOTOPBIA YCTAaHOBIEH TapaHTHIHBIA CpPOK, MpOJaBell
(M3roTOBUTENL) OTBEYAET 3a HEAOCTAaTKM TOBAapa, €CJIU HE JOKAXKET, YTO OHM BO3HMKIM I1OCIIE
nepenayd ToBapa MOTPEOUTENIO BCIEACTBUE HAPYIIEHUS MOTPEOUTENeM MpaBUI HCIOJIBb30BAHUSA,
XpaHeHUs WA TPAHCIOPTUPOBKH TOBapa, JEHCTBUN TPETHHUX JIMI] MM HEMPEOI0JIUMON CHIIbI (11. 6
cr. 18 3akona).

B ciydasx, xorga npeayCMOTPEHHBIM JOTOBOPOM TapaHTUMHBIM CPOK COCTaBJISET MEHee
JIBYX JIET ¥ HEJIOCTaTKH TOBapa OOHapy»KEHbI MOTPEOHUTENEM MO UCTEUEHUU TapaHTUMHOTO CpPOKa
(inbo ero OTCyTCTBHA), HO B Mpejesiax JBYX JET, NOTPEOUTENb BIPABE NPEIbSBUTH IPOAABILY
(u3roToBuUTEN0) TpeOOBaHUS, MPEIyCMOTpEHHbIe CcT. 18 3akoHa, eclii JOKaXeT, YTO HEeJOCTaTKU
TOBapa BO3HUKII JIO €T0 Mepeady MOTPEOUTENIO WM TI0 IPUIMHAM, BOSHUKIINM JI0 TOT0 MOMEHTa
(4.5 cr. 19 3akona).

[To Bompocy mpoBeAEHUs SKCHEPTH3BI UIS TOATBEPXKICHUS (PakTa HamW4yusi B TOBape
HE/JIOCTaTKOB, 3a KOTOpbIE OTBEYAaeT IMpojaBell (M3rOTOBUTENb), MNOTPEOUTENb  BIIpaBe
CaMOCTOSITENIbHO  O0paTUThCSl B JIIOOYIO  OKCIEPTHYIO  OpraHM3aliio, aKKpEIUTOBAaHHYIO
n1abopaTopHIo.

[Tockonpky B pe3ynpTaTe OHKCIEPTU3bl TOBApa YCTAHOBJIEH IPOU3BOJCTBEHHBIH Opak,
noTpeOuTeNhb BIpaBe 0OpaTUTHCS B CYJ ¢ MICKOM C TpeOOBaHHWEM O BO3BpaTe JACHEKHBIX CPEACTB 3a
HEKAa4YeCTBEHHBII TOBap, HEYCTOMKH, BO3MEIICHUS! TIPUYNHEHHBIX YOBITKOB (B TOM YHCIIE PAacXO/I0B
Ha TPOBEACHHUE JKCHEPTU3bl) W KOMIIEHCALIMM MOpPAbHOTO Bpela, a Takke IuTpada 3a OTKa3
MpOJIaBIia B TOOPOBOJIBHOM TIOPSAKE YIOBJICTBOPUTH TpeOoBaHMsS morpedburens (cr. cr. 13, 15, 17
3akoHa, cr. 151 I'paxknanckoro koaekca P®, mi. 12 ['paxaaHCKOro MpoLeccyaabHOro koaekca PO).

Bonpoc Ne 24. B coorBercrBMM ¢ mnyHkrom 2.2.12 ycraBa MYII «Bopokanam»
OCYLLeCTBJISIET JeATeJbHOCTh 10 CTPOUTENbCTBY HH)KEHEPHBIX KOMMYHHMKALUMI JIA
BOJOCHA0KEeHHUS U BOJOOTBEICHHS, FA30CHAOKCHHUSI.

B coorBercTrBHuH ¢ 1. 4.2 MYII «BogokaHna/» caMOCTOATEIbHO YCTAHABJIMBAECT LEHbI U
Tapu(bl HA NPOU3BOAUMBIE PA0OTHI, YCJIYTH.

B cooTBeTCTBHH ¢ HOPMATHBHO-TIPABOBBIMH AKTaMHU, KOTOPbIMH peryJmpyercs cpepa
paeareabHocTH MYII «Bonokanan» (i mpoBejia aHAJIM3 TeX JAOKYMEHTOB, MH(popmanusi o
KOTOPBLIX pa3MelieHa Ha opuuuaabHom caiite MYII «Bogokanan»), JauuamMm
(morpeduTeNAMH), MMEIOIIUMH NPABO 00PATHTHCS 3a OKa3aHMEM YCJIYI IO NMPeAOoCTABJICHUIO
BOJOCHa0XkeHUs U BOA0OTBeeHus B Poccuiickoit @egepanuu, siBIASKOTCS:

- OPraHbl rocyJapCTBEHHOM BJIACTH H MECTHOI'0 CAMOYIIPABJICHHS ;

- IOpUAUYECKHUe JIMIA;

- HHANBUYyaJIbHbIE NPeANPUHIMATEJIN;

- puzuYecKue JUIA.
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B c¢Bfi3m ¢ ITMM MOSICHUTE, MOYeMY B HOPMATHBHO-NPABOBBIX aKTaX, KOTOpbIE
peryaupyor cepy aesareabHoctd MYII «Bogokanan», u B tTapudgax MYII «Bogokanan» Ha
NMOCTABKY TEXHH4YECKOIl BOAbl, MMTHEBOH BO/bI (INTHEBOI0 BOAOCHAOKEHU) U BOJOOTBeEIeHUSA
NPEAYCMOTPEHBI KATEIOPUM TIOTPEBUTEJIEM W OHM WMEIOT PA3HBIE
TAPU®BI HA TIPEJOCTABJISIEMBIE YCJIYI'H, a B 10KyMeHTaX, KOTOPbIMH YTBepsKIeHA
CTOMMOCTDH TEXHOJIOTrH4YecKoro npucoeannenus K cerasm MYII «Bogokana/n» Ha TeppUTOPHH T.
Kuposa, HHKAKHWE KATEIOPUM INIOTPEBUTEJIENA HE ITIPELYCMOTPEHBI.

B cBs13M ¢ 3TMM omJjiaTa 3a MOCTABKY BO/bl, BOJ0OTBe/leHHe (e:xkeMecsiuHAsl) pa3Has, a
oIJIATA 32 NMPHUCOEeIHMHEHHE K CeTSIM MO OJHOI IleHe, YTO s IPUINYECKHUX JIHUI, 4YTO IJs
uznyecKkux Juil.

I[Honyyaercsi, 4TO0OBI MOAKJIKYUTH CBOW HMHAMBUAYAJbHBIH O0M K ceram MYVYII
«BogokaHa/» f1 J0JKHA 3aIUIaTHTH 32 TEXHOJIOTHYecKoe npucoeanHenue 0oJiee 600 ThicaY
pyoJieil (paccTosiHMe OT A0OMa 10 KOJ0ALA OpHeHTHPOBO4YHO 35 M miam 1 ywacroxk MIKC,
KOTOPbI NPUHALIEKUT coceake). U opranusanmusi, KOTopasi CTPOMT MHOTIOKBAPTHPHBIM
JKMJION JIOM HAa Halleill ke yJjule, 3alUIaTHT TAaKYyl0 »Ke CYMMY, Belb pacder Oyaer
npousBoauthes A HuX no TAKOMY KE, KAK U151 ®U3UYECKOTI'O JIMLA, Tapudy.

I'ne uHAMBUAYAJILHBII KUJI01 IOM U OJHA CeMbsl, KOTOpasi TaM Oy/JeT MPOKUBATH, a I/1e
MK/I ¢ orpoMHBIM KOJN4Y€CTBOM NOTPeOuTeIei... Pa3Be 310 npaBu/IbLHO?

OtBet: B cootBerctBUM cO cT. 424 'K P® ucnonHeHue A0roBopa oriaurMBaeTcs Mo IEeHeE,
YCTaHOBJICHHOW COTJIalllEHUEM CTOPOH.

B npenycMOTpeHHBIX 3aKOHOM CllydyasiX MPUMEHSIOTCS LeHbl (Tapudbl, PaCLEHKH, CTaBKU U
T.I.), YCTaHaBIMBAaeMble WJIM PETYJIUPYEMbI€ YIOJIHOMOYEHHBIMH HAa TO TOCYAAPCTBEHHBIMU
OopraHam U (MJM) OpraHaMi MECTHOTO CaMOYIIPaBJICHHUS.

Ha ®enepanbhyo ciay:k0y mo Haazopy B cdepe 3amuThl NpaB mnorpeduTesieil u
0J1arono/y4yusi 4eJ0BeKa He BO3/10KeHbI IIOJJTHOMOYHS 110 PeryJIMpOBaHHUIO lieH, Tapu¢oB H T.II.
HA OKa3bIBaeMble YCJIYTH, BbINOJIHsIEMble padoThbl.

Kpome Toro, 3akoHoJaTenbCcTBO O 3auure mpas notpedurenei Poccuiickoit denepannn He
COJIEP’KUT TOJIOKEHUH, PEeryIUpyIOIINX LEHbl, Tapu(dbl, paCUEHKN U T.II. HA OKa3bIBaeéMbl€ YCIYyTH,
BBINOJIHSAEMbIE PaOOTHI.

3a pa3bpACHEHUsIMU Lienecoo0pa3Ho 00paTtuThes B defepanbHyl0 aHTUMOHOMOIBHYIO CITYKOY
U PErHOHANIBHYIO CIIY:K0Y 1O Tapudam.

Bonpoc Ne 25. Mb1 npuoOpenn kuwiod aAoM B 4depre ropoaa Kuposa, k nomy He
NOJIBEeIeHO BO/M0OTBeleHHe. B mensix 3akil0ueHHsl [J0roBopa Ha OKa3aHMe YCJIyr Ii0
BOJ00TBeeHN10, Mbl oOpaTwincs B MYII "Boagokanan' (ycTHo).

N3yuuB peuleHue npasjieHUs1 perMOHAJIBHOM ciry:k0b1 1o Tapupam Kuposckoii od1actu
or 18.12.2020 N 41/12-kc-2021 (pea. ot 20.12.2021) "O Tapudax Ha TeXHHYECKYI0 BOAY,
NUTHEeBYI0 BOAYy (NHTbeBOe BOJOCHAOKeHHMEe) M BOJOOTBeJAeHUHE JUIS MYHUIUNAJIBLHOIO
yHUTApHOro mnpeanpusaTusa '"Boaokanaa', mMbl yBHAeaHM PpasHHIY MeKAy Tapudamu s
Pa3HbIX KaTeropuii norpeduresiei ycayr. 1o JJOTH4HO.

HO! Koraa mbl 3212711 BONIPOC 0 NOAK/IIOYEHUH HAIIEr0 I0Ma K CHCTeMe LEHTPAJIbHOI0
BOJ00TBe/leHHs], HAM Ha3BaJIM CTOMMOCTH Pad0T TOYHO TAKYIO e, KaK ecJiM Obl MbI SIBJISIJIMCH
IOPUANYECKHMM JIMIOM W NOACOCAUHSAIM K CHCTeMe BOJOOTBEICHHSI He YACTHBIH [10M, a
MHOTOKBAPTHPHBIN KWJI0H 10M. PazHuubl B Tapude Ha npucoeauHenus Gpu3amua U 0pJauna
HeT (Ham AoM HaxoauTcs B 30 MeTpax OT HEHTPAJIbHONH KAHAJM3ALNOHHON TPYObI M KOJI011A,
cTOMMOCTH padoTsl npesbimaer S00 Toica4 pyoJiei).

B nynkrte 4.2 ycraa MYII «Bopokanam» cka3aHo, YTO Tapu(dbl Ha NpPoOU3BOAUMBIE
padoThl ycTaHABJIUBAaeT camMo npeanpusitue. Tak 3aKOHHO J1M U 000CHOBAHO JIM pelleHHe 00
YCTAHOBJICHHH eIMHOro Tapuda 15 Gu3n4ecKux U PpUINIeCKHUX Jul?

OtBer: B coorBerctBuu ¢ IlonoxkeHnem o TeppuTropraiibHOM opraHe PeaepanbHON
AHTUMOHOTIOJBHON CcTyKObI, yTBepkaeHHbIM npukazoM PAC Poccum ot 23.07.2015 Ne 649/15,
OCYIIECTBIICHHE TOCYJAPCTBEHHOTO KOHTPOJS 3a COOMIOJEHHEM KOMMEPYECKUMHU OpPTaHH3aIlUsSIMU
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QHTUMOHOIOJBHOTO 3aKOHOJIATEIbCTBA, 3AKOHOIATEIbCTBA O €CTECTBEHHBIX MOHOIOJIUSIX OTHECEHO
K KOMIETEHIIMN Y1paBieHuss DenaepanbHOl aHTUMOHOIIOIBHOM ciTy:k0bI o KupoBckoit o0macTu.

B cBf3M ¢ WBNOXKEHHBIM PACCMOTPEHHE HH(OPMAIMH, HW3JI0KCHHOH B JaHHOM BOIpPOCE,
MOJJICKUT Pa3pelIeHUI0 TI0 KoMIeTeHInn YipasienueM denepanbHOi aHTUMOHOMOIBHON CITYKOBbI
o Kuposckoit o6mactu (610020, r. Kupos, yn. Kapna JIubkuexra, 1. 55).

Bonpoc Ne 26. B measix HajJjiexamero UCMOJHEHUs TPeOOBaHUI 3aKOHOAATEHLCTBA 0
pa3MelleHMd M PAaCHpOCTPAaHEHMH PeKJaMbl MPOLIY COOOIUTH O HAJMYHMH/OTCYTCTBUH
TPe0OBaHMI 110 BOIIPOCAM HUKe.

Tak, mnepe4yeHb HWHOCTPAHHBIX JIML, OCYILICCTBJISIIOIIMX [IeATEJbHOCTh B CeTH
«HHTepHer» Ha Tepputropuu Poccuiickoii ®enepanun (ganee — Ilepedyenn), m cBegeHHus 0
cTaryce BbINOJHEHHS] WHOCTPAHHBIMHM JIMIAMH OO0SI3AHHOCTEH, YCTAHOBJIEHHBIX CTaTbeill S
DenepaabHoro 3akoHa ot 01.07.2021 Ne 236-®@3 «O aeATEJbHOCTH MHOCTPAHHBIX JHIl B
UH(GOPMALMOHHO-TEJIEKOMMYHUKAUNOHHOH ceTn «HMHTepHeT» Ha Teppuropum Poccuiickoi
denepanun», a Takxke WHPOpMauus O NPUHATHIX PockoOMHAaA30pOoM Mepax NOHYKIAEHHS B
OTHOIIIEHMH WHOCTPAHHBIX JIMI, BKJIW4YeHHbIX B Ilepedyenb, siBAAIOTCH 00LIEAOCTYNIHBIMH H
pasMemieHbl Ha odguuuaibHoM caiite PockomHam3opa B ceru «HMHTepHeT» mo aapecy:
https://236-fz.rkn.gov.ru/agents/list.

Pemrenusi o 3anpere Ha pacnpocTpaHeHHe peKJIaMbl, HAIIPABJECHHON HA NpUBJICYeHUE
BHUMAHHUA TOTpeOMTe/ e, Haxoasimmxcsi Ha Teppuropuu Poccuiickoii Penepanmum, Ha
HH(OPMALMOHHBIX pecypcax HHOCTPAHHBIX JMI, BK/IW4YeHHbIX B Ilepeuenn, 10 HacTosiero
BpemeHn PockoMHA30pOM He NIPUHUMAJINCH.

IIpoury yTo4HHMTH, MMEIOTCH JH PEKOMEHJAALMH B YACTH pa3MellleHUsl peKJaMbl 00
yCJIyrax u JesiTeJIbHOCTH 0AHKOB HAa MHTEPHET-CTPAHULAX HHOCTPAHHBIX JIMI; B COMAJIbHBIX
ceTsiX, MNPUHALJIEKANUX HHOCTPAHHBIM JIMIAM; HA CTPAHUIAX HWHOCTPAHHBIX JIMI B
COMAJIBHBIX CeTAX KAK NMPUHAMLIEKAIIUX WHOCTPAHHBIM JIMIAM, TAK M He NPHHAJIEKAMUX
HHOCTPAHHBIM JUIIAM?

BnpaBe Jim 0aHKM Ha CBOMX CTPAHHUIAX B CeTH MHTEPHET YKa3blBaThb HAa HaJIM4YHe
HOBOCTHBIX/MHGOPMALMOHHBIX KAHAJIOB B COLHAJIBLHBIX ceTAX (Hanpumep, WhatsApp, Viber,
Telegram, Twitter, Onqnokaaccaiuku u ap.)7 Heo6xoaumo Jim conmpoBokaaTh HHPOPMAIUIO
KAKUMHU-TO oMeTKaMu?

Bnpase 1u 0aHkM B medyaTHbIX/cMc/e-mail pexkiIaMHBIX MaTepHajax yKa3blBaTh Ha
HAJIMYMe HOBOCTHBIX/MH()OPMALMOHHBIX KAHAJOB B YKa3aHHBIX CONHAJBHBIX ceTax?
Heo0xoamMo Jin cONPOBOXKIATH NH(POPMALMIO KAKUMH-TO OMETKAMHU?

Bnpase i 0aHkM pa3MeliaTh peKkJaMy U HMH(OPMALMOHHBIE POJIMKM HAa HOBOCTHBIX
KAHAJIaX TpeTbHX JHMI B COUNHAJBHBIX CeTHAX, YKa3aHHbIX Bblme. Heo0xogumo Jsm
CONMPOBOXKAATH MHPOPMALMI0 KAKMMHU-TO IOMeTKaMu ?

OtBer: KoHTposib 3a cOOMI0IEHNEM KOMMEPUYECKUMU M HEKOMMEPUECKUMHU OpraHU3alUsIMU
3aKOHOJATENIBCTBA O PEKJIAaME BXOAWUT B KOMIIETEHLIMIO TEPPUTOPHAIBHOrO opraHa denepanbHON
anTuMOHOMONBHON  cimyxObl  ([lomoxxenne o  TeppuropuanbHoMm oprane DenepanbpHOM
AHTHMOHOIMOJBHON CIyXObl, yTBep)KIEHHOE npukazoM denepabHOM aHTUMOHOMOJIBHON CIY>KOBI
ot 23.07.2015 Ne 649/15). 3a pa3bsICHEHUSAMH IO JaHHOMY BOIIPOCY I1€7€CO00pa3HO 00paTUThCS B
Y®AC no Kuposckoit obnactu.

Bonpoc Ne 27. B HacTosillee BpeMsi OCHOBAHHAsI 4YaCTh NMOKYNOK (0T 320aBHBIX HOCKOB
A0 CTHJIbHOM Me0desIn) OCYLIeCTBJISAIETCH Yepe3 IBa CaMbIX PaclpoCTPaHEHHbIX MapKeTIuierica.
Eciim ¢ O30HOM Bce OTHOCHTEJBLHO B MNOpsiAke, TO Baiun0epuc cymecrByer B KaKoH-TO
ABTOHOMHOM pecny0/uKe ¢ COOCTBEHHBIM 3aKOHOAATENbCTBOM. Ony0JuKyiTe OTKpBITOE
NUCBbMO [JIs1 KOMIIAHMH, pasbsicHAwIIee (akT Haauyuss B P® 3akona o 3amure mnpas
norpeduTe e C OCHOBHBIMM MOMEHTAMH O HEAONMYCTHMOCTH: OpaTh ILIATY 3a JOCTABKY
HeHaj Iexkamero (0pakoBaHHOro) ToBapa, caadya ToBapa d4epe3 oaoOpenue d4epes dopmy
MOJJAEPKKH U T.J.
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OtBet: B cuny nonoxkenuit . 2.1 cr. 12 3akona P® ot 07.02.1992 Ne 2300-1 «O 3ammre
IpaB MOTpeOUTENei», eclii HHOE HE MPEAyCMOTPEHO COTJIAIIEHUEM MEXAY BJIaJIENblIEM arperaropa
U TpoJaBlOM (MCIOTHHUTENIEM) WM HE BBITEKACT M3 CYIIECTBA OTHOIICHHA MEXIy HHMH,
OTBETCTBEHHOCTb 3a WCIIOJIHEHUE JIOTOBOpa, 3aKJIIOYEHHOr0 NOTpeOuTeneM ¢ MpojAaBLOM
(ucriomHUTENIEM) HAa OCHOBAHWU TPEAOCTABICHHOHN BIAJENBIEM arperaropa HHGOpPMAaLKUu O TOBape
(ycnyre) unu npojaaBiie (MCIOHHUTENE), a TAKKE 32 COOJII0ICHHE TIPaB MOTpeOuTenel, HapyeHHbBIX
B pe3yjibTare Iepefadyd MOTpeOuTento ToBapa (YCIyrd) HEHaJUIeXKallero KadecTBa M oOMeHa
HEMPOJOBOJILCTBEHHOI'O TOBapa HaJUIeXkKAalllero KauyecTBa Ha aHAJIOTWYHBIA TOBAp, HECET IMPOJIaBell
(MCTIOJTHUTEI).

BMmecre ¢ TeM ¢ 11e71b0 MOBBILIEHUS JOSIBHOCTH MOTpeOuTeNei arperarop BIpaBe B3sITh Ha
ce0st TOTIOJIHUTENBbHOE 0053aTeNbCTBO M BKIIOYUTH B YCIOBHUS PaOOTHI (B I0TOBOP) C MPOJABIAMH H
WCIIOJIHUTENISIMUA TIOJIOKEHUS, MPEIOCTABISAIONIME UM MPABO CAMOCTOSITENBHO 32 CYET TAKUX JIUIL
MIPOU3BOJIUTh PACCMOTPEHUE CIOPOB MO TPeOOBaHUSAM NOTpPEOUTENCH M NMPUHUMATH PEIICHUS C
yaep)KaHHEeM HEOOXOJUMBIX CYMM W3 MPUUYUTAIONIMXCS MM JEHEKHBIX CpeACTB. B 3TOoM ciyuae
MOTPEOUTENTN MOTYT PACCUYUTHIBATH HA TIOJYyYCHHE JTOTIOTHUTEILHOM 3aIIUThI OT arperaropa.

CornacHo cT. 4 3akoHa npojiaBel] 00s13aH nepeaaTh NOTPEOUTENIO TOBap, KAYeCTBO KOTOPOTO
COOTBETCTBYET AoroBopy. Ilpu oTCyTcTBUM B JOroBOpe YCIOBHUH O KadyecTBE TOBapa IPOJaBeLl
00s13aH mepeaaTh NOTPeOUTEN0 TOBAP, COOTBETCTBYIOMIMI OOBIYHO MPEABSABISAEMBIM TPEOOBAHUSAM U
MIPUTOIHBIN JIJIs TIEJeH, JIJIs1 KOTOPBIX TOBAP TAKOTO POoJia OOBIYHO HCIIOIB3YETCH.

B nopsake mpeamOynbl 3akoHa IMOJ HEJOCTATKOM TOBapa IMOHHMMAETCS HECOOTBETCTBUE
TOBapa WIH 00s3aTeNIbHBIM TPEOOBAHMSM, MPETYCMOTPEHHBIM 3aKOHOM JTUOO B YCTaHOBJIEHHOM UM
MOpSAKE, WIM YCIOBUSM JOroBopa (IMpH HMX OTCYTCTBHHM WM HEMOJHOTE YCIOBHH OOBIYHO
MPEIbSABISEMbIM TPeOOBAaHUSAM), WU TEJSAM, JUIS KOTOPBIX TOBap TaKOro poja OOBIYHO
UCIOJIb3YETCs, WU LIEeTISIM, O KOTOPBIX MPOJaBel] ObLI MOCTABIEH B M3BECTHOCTh MOTPEOUTENEM ITPH
3aKJIFOUYEHUU JI0rOBOPA, WK 00pa3iy U (W) ONMKUCAHUIO IIPU MPOJake TOBapa 1o oopasiy U (MiM)
10 OMHUCAHHUIO.

B coorBerctBuu co cT. cr. 18-24, u. 5 cr. 26.1 3akoHa, NOTpeOUTEIL B CJy4dae
o0HApYy:KeHUs] B TOBape HEJOCTATKOB, €CIM OHH HE OBLTM OTOBOPEHBI MPOJABIIOM, MO CBOEMY
BBIOODY BIIpaBe:

- IOTpeOOBaTh 3aMEHBI Ha TOBAp ATOU ke MapPKHU (ITHUX K€ MOJIETH U (W) apTUKYIA);

- ToTpeOOBaTh 3aMEHBl HAa TaKOW >K€ TOBap APYrol Mapkud (MOJEIH, apTHKyla) C
COOTBETCTBYIOIIUM NIEPEePacUeTOM MOKYITHOU 1IEHBI;

- MOTPeOOBaTh COPA3MEPHOTO YMEHBIIICHUS TTOKYITHOM IICHBI,

- ToTpeboOBaTh HE3aMEITUTEILHOTO 0€3BO3ME3HOTO YCTPaHEHUs! HEJOCTAaTKOB TOBapa WU
BO3MEIIICHHS PACX0/I0B Ha UX UCIPABJICHUE MOTPEOUTEIIEM U TPETHUM JIUIIOM;

- OTKa3aThCsi OT UCHONHEHHUS JIOTOBOpa KYIUIU-TIPOJAXH W ToTpeOoBaTh BO3BpaTa
YIJITAYEHHOM 33 TOBAP CYMMBL.

Ilo TpeGoBaHMIO MpoAaBIA M 33 €r0 CYET MOTPEOUTENb MOJDKEH BO3BPATUTh TOBAp C
HEeJ0CTaTKaMHU.

[Tpu sTOM mOTpebHTENHs BIIpaBe MOTPEOOBATH TAKiKe MOJHOr0 BO3MeNIeHUs YOBITKOB,
NPUYMHEHHBIX €My BCJEACTBHE MPOAAKH TOBapa HeHaAJIeKallero kayecrsa (B TOM 4YHCIe
TpedOBATHh CTOMMOCTH OOPATHOM JOCTABKH TOBApPAa NMPOAABLY).

TakuM o00Opa3oMm, TP HAJIWYAK TIPETCH3WH K KadecTBY TOBapa IOTPEOUTENb BIIpaBe
00paTUTHCS K MPOAABILY C COOTBETCTBYIOIICH MpeTeH3uel, opOpMIICHHON B MUCHbMEHHOM BHUJE B
JIBYX IK3EMIUISIPaX, OJUH M3 KOTOPBIX HAMPABIISAETCS B aapec XO3sSUCTBYIOMIETO CYOhEKTa 3aKa3HbIM
MMCHEMOM Ha IOPUAMYECKUN ajipec.

Hanee, ecnu B 1T0OPOBOJILHOM YIOBJIETBOPEHUH 0OOCHOBAHHBIX TPeOOBaHUM Oy/IeT OTKa3aHO,
paszpeieHue Bornpoca (Ipyu HaJIHYKUK PABOBBIX OCHOBAHUM) BO3MOXKHO UCKIIFOUUTENBHO B CYIIE.
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